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‘Hard times do not mean end times’

H Tourism will be tough in 2009,
but an industry veteran says
there are ways to succeed.

By Carlie Kollath

BUSINESS JOURNAL

The state’s tourism and hospitality
industry will have its share of chal-
lenges in 2009.

First, the state should expect at
least 5.9 percent fewer tourists this
fiscal year than last year, according to
the Mississippi Development Authori-
ty’s tourism division. And depending
on the economy, the drop-off could
be almost 11 percent.

Visitor spending is expected to drop
in line with the decreased tourists for
the state’s fiscal year, which runs from
July 1 to June 30.

Second, the MDA is forecasting a
net loss of at least 6,900 direct and in-
direct tourism jobs across the state.
Total tourism-related jobs are fore-
casted to dip at least 6 percent from
fiscal year 2008.

And third, state tourism taxes are
expected to fall by at least $26 million
from last year’s $436 million collected,
according to the MDA report issued in

“There is no way to sugarcoat the current
financial situation. All the national reports reveal
that we are experiencing hard times”

February. With the drop, MDA expects
tourism will contribute at least 5.9
percent less than last year to the
state’s general fund.

But MDA couched the predictions,
saying they are based on short-term
factors.

Yet, the economic troubles already
are hitting home in Tupelo.

Early this month, the Tupelo Con-
vention & Visitors Bureau reported
tourism tax revenues fell 0.4 percent
in December. The drop comes a
month after the CVB posted a 0.56
percent increase, which followed con-
secutive growth for the previous three
months (7.57 percent, 14.55 percent
and 8.28 percent).

Sales growth this fiscal year aver-
ages 6 percent. The CVB based its
budget on a forecasted increase of 3

percent for the year.

With the economic troubles, CVB
Executive Director Linda Butler John-
son said she views the slight dip in
December as “pretty well holding our
own.

“For the year, we're still up 6 per-
cent,” she said at the CVB’s monthly
board meeting this week.

“There is no way to sugarcoat the
current financial situation,” Johnson
wrote in her 2009 letter to Tupelo’s
hospitality industry. “All the national
reports reveal that we are experienc-
ing hard times - but hard times do not
mean end times ... We are an industry
that is resilient and skillful.”

According to the MDA report,
tourists spent more than $227 million
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Historical growth in sales tax

FISCAL
YEAR
2009
2008
2007
2006
2005
2004
2003
2002
2001
2000
1999
1998
1997
1996
1995
1994
1993
1992
1991
1990
1989
1938
1987
1936

COLLECTION
AMOUNT
1327,649
3,110,430
2,905,522
2,707,174
2,624,261
2,491,767
2,331,461
2,286,964
2,240,236
2,199,386
2,050,281
1,928,176
1,816,975
1,763,533
1,713,903
1,958,479
1,369,408
1,250,070
1,134,082
390,828
140,532
140,076
134,310
111,384

PERCENTAGE OF CHANGE

FROM PREVIOUS YEAR
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2.09
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121

6.30

6.15

3.03

290

997

1381

9.55

10.23

190.17

178.11

0.33

425

20.64

(Hotel tax started in FY 1985)
*as of March 2

The CYB' fiscal year runs from October to September,
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Tishomingo, Oxford win state tourism awards

I The Columbus Convention & Visitors Bureau
won the top CVB award in the $750,000-plus category.

By Carlie Kollath

BUSINESS JOURNAL

Tishomingo County and Oxford took home state
tourism awards from the annual Governor’s Conference
on Tourism for the second year in a row.

The Oxford Convention & Visitors Bureau won the
large festival/event of the year for the 2008 Double
Decker Arts Festival.

The 13th annual Oxford Double Decker Arts Festival
was in April 2008. The festival is held on the Oxford
Square every spring as a day-long celebration of music,
food and the arts.

Last year, the Oxford CVB won best small festival for
its Town BBQ Throwdown.

“It’s nice to be recognized statewide ... because we at-
tract people from all over the state,” said Hugh Stump,
executive director of Oxford’s CVB.

Tishomingo County Development Foundation’s
Tourism Council was given the tourism achievement
award for its Trash & Treasures Along the Tenn-Tom.
The two-day event in October 2008 was billed as the
state’s longest yard sale and lined 234 miles of highways
through five Mississippi counties from the Tennessee
State line and south through Lowndes County, then
crossed into Alabama and included another three
counties.

Last year, Tuka resident Martha Segars was honored
at the Governor’s Conference as the community volun-

' This year's Governor’s Conference

on Tourism award winners were:
I Travel Media Award for Travel Writer: Kelly South, Jackson
(Tenn.) Sun

I Travel Media Award for Newspaper: Phil Stukenborg, sports
writer, Commercial Appeal (Memphis)

I Travel Media Award for Broadcast: Tom “Doc” Clifton & Mark
Boehler/WOWL-FM “Fun 91.9” (luka)

I Community Volunteer of the Year: Dorothy Moore

I Governmental Friend of Tourism; Public Works Department in
Bay St. Louis

I Tourism Achievement Award: Tishomingo County Tourism
Council's “Trash &Treasures along the Tenn-Tom”

I Tourism Promotion of the Year Award; Greenwood Convention
&Visitors Bureau

I MTA Member of the Year: Wanda Collier-Wilson, executive di-
rector & CEO of the Jackson Convention & Visitors Bureau

I Travel Attraction of the Year: Mississippi Museum of Natural
Science

I Festival/Event of the Year (Small): Mississippi Blues
Marathon & Half-Marathon

I Festival/Event of the Year (Large): Oxford CVB's Double
Decker Arts Festival

I (VB of the Year ($0-$100,000): Kosciusko-Attala Develop-
ment Corp.

I CVB of the Year ($100,000-5300,000): Mississippi's West
Coast Hancock County Tourism Development Authority

I CVB of the Year ($300,000-5500,000): Greenwood Conven-
tion & Visitors Bureau

I (VB of the Year (9500,000-$750,000): Meridian/ Laud-
erdale County Tourism

I CVB of the Year ($750,000 and up): Columbus Convention &
Visitors Bureau
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paving company inc.

* Asphalt Paving

* Decorative Paving

e Pavement Maintenance

* Sealing & Striping

(662) 844-2331

“Serving Tupelo for 38 Years”

www.murphreepaving.com

Turn to AWARDS on Page 17

Commercial Real Estate Specialists Since 1952

FEATURED PROPERTIES

Clay Short
VP Commercial Sales & Leasing
cshort@trirealestate.net

E LOTS AVAILABLE

S A % o

Neighborhood Shopping Center For Lease

Medical/Professional Office Park

Cliff Gookin Boulevard. Improved Lots Available Now!
Various sizes av0i|ab|e. Signo|ized intersection. Various sizes. Site plqn quilqble upon request.

Successful convenience store. Competitive rent rates.

Barry Replogle
Commercial Sales Associate
breplogle@trirealestate.net

1RI

INC/REALTORS®

Pontotoc
Crossroads

COMMERCIAL
(662) 842-8283 phone
(662) 842-4117 fax

www.trirealestate.net

Eason Blvd
Approximately 11 acres in the heart of the Tupelo, MS

medical park. Build-to-Suit services for individual facilities
may also be available for credible tenants. Property is con-
tiguous to the state-of-the-art “Longtown Medical Plaza”

60 + acre Mixed-Use Development. Offers retail, hotel,
restaurant, general business, and residential
opportunities. Located at the intersection of State Hwys

15 & 176, Pontotoc.
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: ' . '08 Top Attractions
These days there is no substitute for neteiintie 35
EXPERIENCE, COMPETENCE AND SERVICE. 12
i hiontiMsem 547
GumTree Museum of At~ 13,075
Elvis Lake & Campground 11,000

With 34 vears ol experience, we
hive the foresight amd ability o
adapit to an ever-changing market
With a personal commiiment 1o
caring, and the wse of up-io-ihe-
moment techmology, our exp

i
enced, professional agents wi

miake buying or selling yous

PIPETTY & SUOC s ful

CXPETICNCE

tt, what we do_—

Fa ﬁ.u.r..rr £ it fF.

COLDWCLL
BANKER O

TOMMY MORGAN, INC.,

REALTORS®

210 East Main St
Tupelo, MS 38804

Toll-Free 888-234-6687

tmhomes.com

Oren Dunn City Museum 7,701
Tupelo Veterans Museum 5,839
Brice's Cross Roads 2,040
TOTAL: 257,518

Tupelo sees fewer
tourists in 2008

The Tupelo Convention &
Visitors says attendance at
local attractions fell 6 percent
in the last fiscal year.

Tourism officials cited high
gas prices during the summer
and big crowds in 2007 at the
birthplace for the 30th an-
niversary of Presley’s death.

Total economic impact from
conventions, trade shows, spe-
cial events, weddings, sports
and entertainment was $51.8
million, up 1.7 percent from
fiscal year 2007.

Tourism tax revenues in-
creased 7 percent in FY 2008,
which ended in September.

Business Journal

(FREIGHTLINER)

STERLING"

TRWE K S

e PARTS ® SERVICES ® SALES ¢
Come See Us Soon!

ALLIANCE

2448 McCullough Blvd. ¢ Belden, MS 38826
Main 662-844-3262  Fax 662-680-4902 ¢ Toll Free 800-844-3262 » Mobile 901-212-6976 * www.tagtruckcenter.com
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Member of x3{JSADrug Family

Serving Northeast Mississippi for 27 Years
367 NORTH GLOSTER STREET, TUPELO, MISSISSIPPI

662-844-4530

Pharmacy Dept. e-mail

jimbain@Qusadrug.com
FAX: 662-844-4537
Mon. = Fr|. O: OO 6 00 e Sat. 9:00 - 1:00

¢ Glucose Meters & Test Strips:

Freestyle Freedom Embrace
Freestyle Flash  Ascensia Breeze2
Freestyle Lite Ascensia Contour

One Touch Ultra
Companion

« aetrex 2% | / orooxs.
oo BEED

Diabetic Shoes & Tennis Shoes

¢ Assignment Accepted on Medicare, Medicaid &
Most Private Insurances

¢ Inhalation Medication

¢ Drive-In Window

¢ Delivery Available

k .h_ | Koy ol ¢ Most Insurance Cards Accepted
‘(’:’;”th‘f,aﬁ’,;aﬁﬁ’,’, RPh WE HONOR ALL $4, $8, AND $10 PRESCRIPTION PLANS

ﬂ e Customized Hormone
‘ ﬁ"?ﬂ' E (4 5" Replacement Therapy
l % e ZRT Saliva Testing

COMPOUNDING ¢ Veterinary Compounds
PHARMACY ¢ Transdermals,
Creams & Lotions
jbrxcompounding@yahoo.com * Pain Management

= Medication Naaly Wigginton, harmD
Mon. - Fri. 9:00 - 5:00 Compounding Pharmacist
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“Serving North Mississippi Since 1949”

B&B CONCRETE
CO.,INC.

130 N. Industrial Rd. ¢ Tupelo, MS 38802
842-6312 « Dispatch: 842-6313 ¢ Fax: 842-6327

email@bbconcrete.com

1-07
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‘Lean’ diet ensures success for manufacturers

BY MISSISSIPPI STATE UNIVERSITY

For nearly 17 years, John
Moore of the Mississippi State
University Industrial Out-
reach Service has helped de-
velop and train operations
managers, engineers and
their support staff with the
skills needed to reduce waste
and improve the “flow” of
their products through their
businesses.

Among the ways Moore has
done that is by teaching the
“lean” process management
philosophy, which is derived
from the study of the highly
successful Toyota Production
System.

Norman Schacht of Ponto-
toc-based Genesis Furniture
Industries is a recent graduate
of the lean training program
offered by the MSU Industrial
Outreach Service.

“The training helped me
understand and know the
lean process,” he said. “ I re-
ceived good ideas from
John’s examples through his
work experience and not
just through teaching the
theory. I received hands-on
training that I could not

Don’'t Waste Production Space

Journal 3rd Party Warehouse

Warehouse
Ship

Receive
Track
Manage

Just-In-Time Deliveries

ournal Enterprises, Inc.
662.678.1523 or hill.hannah@djournal.com

' Classes

Spring classes for the lean certification trainings at MSU will begin in April. For more information, contact Lydia

Alison at (662) 325-0513 or lallison@ios.msstate.edu.

have received from books.”

Through the program, Marty
Harrelson of Fibre Craft plans
to improve workflow processes
by using visual aids — diagrams
and pictures — to communi-
cate to plant workers. To get a
leg up on the competition he
also wants to reduce inventory
and reduce waste material and
labor waste.

Both graduates say lean
training has been a good in-
vestment for survival in the
global marketplace.

“You will eventually have to
change anyway or go out of
business,” Schacht said. “Not
only do you have to compete
in the U.S. but also China and
other countries in the future.”

In addition to the training,
Moore requires that each par-
ticipant complete a project
that improves a process in
their own company to
demonstrate that they can

apply the skills they have
learned in the classroom.

“I assist each participant in
their project development,
and follow up with a review
on site at completion,” Moore
said. “I follow up again, in six
to 12 months, to determine
the overall economic success
of the business. The results to
date are very good. The busi-
nesses involved are reporting
significant improvements in
cost, quality and customer
service. Lean is a great man-
agement philosophy. Our
business environment is
highly competitive and al-
ways has been. Only the
strongest businesses survive.”

The MSU Industrial Out-
reach Service is a partner with
the Manufacturing Extension
Partnership, a national net-
work of service providers cre-
ated by the National Institute
of Standards and Technology.
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Enjoy true Southern grace, charm and hospitality while
visiting these Bed and Breakfast establishments...
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Wisteria, a true Southern Pelle in Laurel

Experience the ele-
gance and Southern
Hospltahtv of Wisteria.
Antiques and family heir-
looms ensure that’ you will
experience a by-gone era.
Wisteria, the lavender
house, is located across
the street from the Lauren
Rogers Museum of Art.

Wisteria Bed & Breakfast
706 North Fifth Avenue ® Laurel, M& 39440
1-888-426-3805 or 601-426-3805
Peggy C. 8chneider ¢ wist706@bellsouth.net

www.wistertabedandbreakfast.com

BPrigadoon Farm
tt‘eat

350 Highway 305
Olive Pranch, M8 38654
662.895.3098

Country Goose Inn
Honeymoon Cottage
The Punk House

Stay And Dlay

e . 5. . -
dETLERIE e, Accomadation
RENEIEES On Yoda Creek
: . Golf’ Course

Cart Barn Inn @ Yoda Creek is 10 rooms of luxurious
king and queen accommodations. LCD TV, microwave,
reﬁ“lserator vireless internet, full breakfast, back porch
w/swings, courtyard and gazebo overlooking the
Yoda Creek Golf Course.

74 County Rd. 259 * Bruce, M& 38915
662.983.7829
www.cartbarninn.com

Backstrom's Country
Bed and Breakfa

4567 Hwy 182 Fast ® Columbus, M&
602.328.7213

www.columbus-ms.org

Experience life the way it should be.

Blue Creek Cabin Bed and Breakfast provides a unique experi-
ence that combines a rustic 1800’s log cabin with the charm and
detail level that you expect today. The casual and friendly
atmosphere will make you feel right at home. Experience life
the way it should be......if only for a day or two.

535 Hwy 30 East ® Oxford, Ms 38655
662-238-2897 * www.bluecreekcabin.com

Risland House

Circa 1904 Colonial Revival Home
of Hulda Rawle Bisland,
Granddaughter of Fredrick Stanton
of Stanton Hall, and her husband,
i Douglas Starke Bisland. Tastefully
decorated with period Aatiques.
Located in Natchez Downtown
Historic District. On the National
Register of Historic Places. Walking
distance from Main Street shopping, Anticque Stores, Historic Homes,
Restaurants, and Mississippi River Bluffs. Moderate Rates. Full
Preakfast Included.

404 8. Commerce Street ® Natchez, Ms
601-304-5806 - Cell 504-913-7493
www.bislandhouse.com

Court dquare Inn

We have three luxury suites
on the second floor of our
recently renovated building
located on the Courthouse
Square in the National
Historic District of
Holly &prings.

132 Last College Avenue, Holly Springs, M&
662.252.3686 toll free 1.800.926.3686
www.hollyspringsinn.com

Lone Oak
Cotl;age

Bed & Preakfast
4200 Dost Office &t.

Moss Point, M&

Innkeeper:
Laurie Shields
o cell: 228-424-48317

www.loneoakcottage.com
email: bab@loneoakcottage.com

DRosswood Dlantatlon

Rosswood was a thnv1
cotton plantation of 125C
acres, Iong before the Ci\/11 .
War, with 105 slaves working

the fields. It now has 100
acres of rolling fields and |4l
stately trees, where deer
and other wildlife abound.

this historic 1857 cotton plantation mansions

Mansion Tours - Bed Breakfast - Christmas Tres
2513 Red Lick Road ® Lorman, M&
6014374255 * Www.rosswood.net

Scrumptlous breakfast. Libra
medla room, verandas, prlvat

[, AN EEI S DT PR ST T, ST ]

The

1120 Hickory Lane ® Tunica, M&
Innkeepers: Charles & Gloria Hailey
Local: (662) 363-3659
Toll Free: (866)363-3659
TheColumnsOfTunica.com

e
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redmagnet

REAL PEOPLE. REAL EXPERIENCE. REAL SERVICE.

With our 10-year history in the Information Technology industry,
Redmagnet is your North Mississippl business partner. Our team's
experience allows us to offer these services for your business:

¢ Preventative Maintenance Programs
* Hemote Diagnostics
¢ On-Site Service

Call us today and let us help you improve the way you do business

- and leave [T 1o us.

r

"

662.840.2992 www.redmagnet.com

1014 Morth Gloster Straet Suite C « Tupelo, M5 38804 « Tel: $62 8402992 « Foo 462,840.383%
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Mississippi Scholars
presentations made
throughout Lee Coun

or the fourth consecu-
tive year, the Commu-
nity Development
Foundation has partici-
pated in the Mississippi
Scholars program, urging eighth
grade students to pursue rigor-
ous courses in high school to
prepare them for college, work,
and life. The mission of Missis-
sippi Scholars is to encourage
and motivate all high school stu-
dents to complete a defined, rig-
orous academic course of study
that prepares them for successful
transition to college or university
coursework or vocational and
technical training necessary to
enter today's competitive job
market. Presentations were made
in all Lee County High Schools,
as well as Nettleton High School.

A national initiative, Mississip-
pi Scholars is a straightforward,
effective strategy to motivate stu-
dents to enroll in high school
courses that will prepare them
for college and careers. Missis-
sippi joined the State Scholars
Initiative in 2003 and since that
time, more than 5,000 Mississip-
pi high school students have
graduated with the Mississippi
Scholars distinction.

The course of study for Missis-
sippi Scholars includes four cred-
its of English/Language Arts, four
credits of Mathematics, four
credits of Science, four credits of
Social Studies, an art credit, and
two credits of a Foreign Lan-
guage. Additional expectations of
Mississippi Scholars graduates
include community service, 95%
school attendance, a letter of rec-
ommendation from a principal
or guidance counselor, and a 2.5
cumulative high school grade
point average. By increasing their

academic rigor, students are
more prepared to face the chal-
lenges that await them outside of
high school.

Members of the CDF staff uti-
lized a PowerPoint program that
walked students through a simu-
lated annual salary based on a
full-time job right out of high
school, paying $13 an hour. By
the time the presenters subtract-
ed all of the necessities that one
needs to survive and took away a
small amount of funds for luxu-
ries, students were shocked to
see that there was nothing left for
them to enjoy at the end of the
month.

“Workforce Development is a
very broad subject and begins at
the K-12 level. First and fore-
most, it is vital we are stressing
the importance of a high school
diploma. At the same time, we
need to encourage rigor in
course selection and make stu-
dents aware of the many oppor-
tunities available if they will
apply themselves and work
hard,” said Todd Beadles, Direc-
tor of Workforce Development
for the Community Development
Foundation.

The presentation goes on to
ensure that students understand
that nothing has more impact on
their future income than the
amount of education that they
pursue. It also underscores the
need to be a lifelong learner and
that the choices they make today
may have a profound impact on
their life.

For more information on the
Mississippi Scholars program,
please contact Todd Beadles, Di-
rector of Workforce Develop-
ment, in the CDF office at
662.842.4521.

A CDF .

Connection

- Pictured are CDF staff members,

| (Gina Black and Orlando Pannel,
| making Mississippi Scholars presen-
tations in schools throughout Lee
County.

Lo eEner v Jeard o Wrre
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Chamber focus

Dear Friends:

Congratulations to Beverly Bedford and
Amanda Phillips on their recognition as CDF
Ambassadors of the Quarter. Beverly serves as
vice mayor for the City of Saltillo and Amanda
Phillips is an account representative for Key
Staff Source, Inc. Our ambassadors continue to
help enhance communication with our mem-
bership, as well as promote their respective
businesses.

We are continuing with our membership re-
cruitment efforts. There are many benefits to
investing in CDF and areas to market and pro-
mote your business without spending a lot of
money. Membership with CDF is an invest-
ment, and by taking advantage of the many re-
sources we offer, a return on your investment
is inevitable. If you are a member of CDE
THANKYOU for your investment. If you are
not a member, Emily Addison, membership di-
rector, will be glad to meet with you and out-
line the benefits.

The Tupelo Young Professionals is the

special thanks to The PACE
Group for offering The PACEx-
% am, free of charge, for a limited
time. The test is designed to de-
termine the personality con-
ducive to different areas in the
business world. What better
way to determine how prospec-
tive employees match up with

SMITH job opportunities. Or better yet,

to determine if the job you are

seeking best suits your personality.

Don't forget to register for the March 31 Cus-
tomer Service Seminar. Deborah Tierce will be
presenting the latest methods in raising the bar
on customer service. Often times the customer
service you provide dictates whether or not
you have a repeat customer. The seating is lim-
ited, so register early.

Please mark your calendar for the CDF An-
nual Membership Meeting on April 30. “60
Years of Success” will be the featured theme, as
we recognize and pay tribute to the 60 years of

newest networking event that CDF offers. This =~ CDE

group targets up and coming professionals be- N -
tween the ages of 21 and 40. Their meetings ey -S" il
have received good reviews and the member- —— ?f RDIRA I

ship roster continues to grow. To join this
group of young professionals, go to
www.typs.biz.

With the uncertainties in the job market, a

o
|

Vice President of Chamber Services

Community Development Foundation’s
Board of Directors for 2008-2009

CDF is governed by a 57-member Board of Directors. The Executive Committee is composed
of the CDF Officers and ten additional members of the Board. CDF’s goals and objectives are
accomplished through the efforts of members appointed to committees operating under one of
CDF5 three divisions: Chamber Division, Economic Development Division, and Planning and

Property Management Division.

2008-2009 Executive Committee

Mitch Waycaster, Chairman
Chris Rogers, First Vice Chairman

Tillmon Calvert

Guy Mitchell, 111

FriDAY, MARCH 6, 2009

New CDF MEMBERS

CREEKMORE LANDSCAPE
MS. ANITA WILSON
603 S CENTRALAVE.
NEW ALBANY, MS 38652
(662) 534-9280
LAWN & GARDEN

THE GLEN @ KIRKWOOD &
KIRKWOOD APARTMENTS
MS. LIZ REED
1321 IDAST.
TUPELO, MS 38801
(662) 844-3621
APARTMENTS

HOPE FAMILY MINISTRIES
REV. MIKE MARCELE
2754 MATTOX STREET
TUPELO, MS 38801
(662) 842-4673

COUNSELING

KEL-TECH, INC.
MR. PAUL KELLY
P.0. BOX 667
SHANNON, MS 38868
(662) 767-3696
SECURITY SERVICES

KIRKSEY BROTHERS FURNITURE COMPANY

MS. SYDNEY KIRKSEY
P0.BOX 1763
TUPELO, MS 38802-1763
(662) 842-4061
FURNITURE

LIGHTHOUSE WEB DEZINES
MS. RICHELLE ANDERSON
142 CHERRY HILL
SALTILLO, MS 38866
(662) 869-1413
COMPUTERS AND INTERNET

NAPA AUTO PARTS
MR. CHARLIE KINNEY
893 HARMONY LN.
TUPELO, MS 38804
(662) 842-0036
AUTOMOTIVE

ORLANDO & CHANDRA PANNELL
2108 CRABAPPLE DR.
TUPELO, MS 38801
(662) 842-4521
INDIVIDUALS

MR. JOHNT. FOY
1381 NORTH PARC CIR.
TUPELO, MS 38804
(662) 842-9258
INDIVIDUALS

ROEBUCK CHIROPRACTIC
DR. COREY ROEBUCK
115ATOWN CREEK DR.
SALTILLO, MS 38866
(662) 869-0066
CHIROPRACTORS

SNACKTIME VENDING, LLC
MR. JASON SANDERS
1429 HWY 9 SOUTH

BLUE SPRINGS, MS 38828

(662) 871-5606
VENDING

MR.TRAVIS E. STAUB
421 S HIGHLAND DR.
FULTON, MS 38843
(662) 862-3526
INDIVIDUALS

SUMMIT FINANCIAL GROUP
MR. JOHN LEECH
P0.BOX 7318
TUPELO, MS 38802-7318
(662) 322-2167
FINANCIAL

; . ; Chauncey Godwin Mary Pace
e ooty Lisa Hawkns Aubrey Paterson
Jack Reed, Jr., Past Chairman Shane Hooper Tom Robinson

i David Irwin Jeff Snyder

2008-2009 Board of Directors

Mike Armour Rubye Del Harden Ed Neelly
Chris Berryman John Heer Alan Nunnelee
David Brevard David Henson Larry Otis
Mark Burleson Tommie Lee Ivy Greg Pirkle
Gary Carnathan Berdell Jones Scott Reed
Mike Clayborne Terry Judy Eddie Richey
VM. Cleveland Zell Long Cathy Robertson
Scott Cochran John Lovorn Mike Scott
David Cole Randy McCoy Terry Smith
David Copenhaver Robin McGraw Jane Spain
Ormella Cummings Hughes Milam Lee Tucker
Byron Fellows Buzzy Mize Patty Tucker
Tom Foy Chuck Moffatt Mary Werner
Lloyd Gray Mabel Murphree Markel Whittington
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Ambassador’s Quarterly Meeting

Business Roundtable
Wednesday, March 25, 2009

T&

Thursday, April 2, 2009
4:00 p.m.
CDF Boardroom

First Friday
7:00 a.m.
Friday, April 3, 2009
Mall at Banes Crossing Food Court

4:00 p.m.
CDF Boardroom
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Bedford and Phillips named
ambassadors of the quarter

Beverly Bedford and Amanda Phillips
have been named CDF Ambassadors of
the Quarter for the third quarter of
2008-2009. The CDF Ambassadors
serve as official representatives of the
Community Development Foundation
and assist the staff by attending ribbon
cuttings and groundbreakings, recruit-
ing new CDF members, and participat-
ing in a member retention program.

Last year’s Ambassador of the Year,
Bedford serves as Vice Mayor of the
City of Saltillo. She has been an Alder-
man there for the past 22 years. During
that time Bedford has obtained Certi-
fied Municipal Official status, Ad-
vanced Municipal Certification, and
Professional Municipal Certification
through the Mississippi Municipal
League. Bedford was inducted into the
Mississippi Municipal League Hall of
Fame during the June Conference in
Biloxi, MS, for her many years of serv-
ice.

Along with her husband Bill, Bedford
owns Honda of Tupelo, a business they
have run together for 30 years. Through
the dealership Bedford sells Honda
motorcycles, ATVs, scooters, genera-
tors, lawn mowers, motorcycle trailers,
and weed eaters. She also carries all
types of Honda parts and accessories,
as well as leather ware, helmets, rain
suits, and boots. Bedford also serves as
an accountant, and runs her account-
ing business from Honda of Tupelo.
She and her husband have two chil-
dren and six grandchildren. While she
does not appear to have much spare
time, she enjoys spending it working as
a CDF Ambassador.

“I really enjoy being a CDF Ambas-
sador because I get to meet so many
new people and learn about the new
businesses in this area,” said Bedford.
“I have made many new friends in the
Ambassador group that I cherish and
look forward to working with. I always
enjoy my time with the CDF staff, as
well as the Ambassadors.”

Amanda Phillips is serving her first
year as a CDF Ambassador. An Account
Representative for Key Staff Source, Inc.
for the past eight years, Phillips strives
to make Key the leading staffing service
in Tupelo/Lee County. Key Staff Source
is available to help any business with
their Human Resource needs and offers
temporary, temp-to-hire, and direct
hire placements. Key Staff Source can
assist in staffing light and heavy indus-
trial, clerical, and professional place-
ments. Phillips has proven to be an
asset to the CDF Ambassador’s Club
because of her experience dealing with
people through Key Staff Source.

“I have thoroughly enjoyed being a
CDF Ambassador,” said Phillips. “Being
an Ambassador has provided me the
opportunity to build business relation-
ships in the Tupelo/Lee County area, as
well as ideas to help serve the commu-
nity. It has opened many doors for me
and my position at Key Staff Source.”

Married to Jason Phillips of Amory,
Phillips is the mother of two children,
Laine and Ella Grace.

For more information on the CDF
Ambassador’s Club or to find out how
your business can have an Ambas-
sador, please call 662.842.4521 or e-
mail jcurlee@cdfms.org.
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Local contractor recognized by Governor Barbour

The Mississippi Development Au-
thority’s Minority and Small Business
Development Division recently con-
ducted a presentation on the Model
Contractor Development Program
(MCDP) for Governor Haley Barbour to
highlight the success of the program
and introduce contractors whose busi-
nesses have thrived since graduating
the program. Tim Prewitt, vice presi-
dent of Red Hills Construction in Tupe-
lo, was among those honored by Gov-
ernor Barbour for his participation in
the program.

The MCDR a nine-session training
course, teaches small construction
contractors the business practices re-
quired to improve their company's op-
erations and increase their bonding ca-
pacity. To date, the program has gradu-
ated 237 participants, statewide. While
Prewitt is not new to the construction
business, he participated in the course
to garner valuable business contacts
and learn about new resources avail-
able to his business.

“I have been working in construction
for many years and I never have a day
that I do not learn from a person that I
am associated,” said Prewitt. “My asso-
ciation with CDF and the MCDP has
brought me into contact with a few
classmates that I now talk with on a bi-
weekly basis. I try to help the startup
contractors not make the same mis-
takes I made. I believe that when a con-
tractor fails, it hurts our entire industry,

£

Tim Prewitt is pictured with Govenor Haley Barbour.

not just that single contractor.”

During the presentation, representa-
tives from companies that have bene-
fited from the program and instructors
shared their insights and success sto-
ries with Governor Barbour. MDA Ex-
ecutive Director Gray Swoope also
commented on the remarkable results
the program has achieved since its in-
ception, and he spoke enthusiastically
about the program's future.

To learn more about the MCDP,
please visit www.mscpc.com. For more
information on the MCDP or future
training opportunities, please contact
Wayne Averett at the Renasant Center
for IDEAs, Tupelo/Lee County’s Re-
gional Business Incubator, at
662.823.4332.

LAND BANK OF NORTH MISSISSIPPI

A ribbon cutting was held to celebrate the grand opening of Land Bank of North Mississippi's new office. Pictured on the front row
at the event are: Emily Addison, CDF; Michael Addison, Go Box/Southern Home Solutions; Beverly Bedford, City of Saltillo; Waurene
Heflin, Crye-Leike Realtors; Ben Beavers, Land Bank of North Mississippi; Matthew Kimbrough, Land Bank of North Mississippi;
Craig Shideler, Land Bank of North Mississippi; Jim Kloac, Land Bank of North Mississippi; Councilman Smith Heavner; Reba Bai-
ley, Land Bank of North Mississippi; Joe Mallard, Land Bank of North Mississippi; James Gordon Robison, Land Bank of North Mis-
sissippi; and Gary Gaines, Land Bank of North Mississippi. Pictured on the back row are: Ellen Kennedy, CDF; Carey Snyder,
WIVA/WLOV/WKDH; Jane Myers, Wiggles & Wags Pet Sitting; Connie Snell, My Elegant Clutter; Tina Powell, BancorpSouth; Amanda
Phillips, Key Staff Source; Carolyn Moss, Comfort Inn; Toby Hedges, Shelter Insurance; Michelle Crowe, Regions Bank; Richard Car-
leton, Mall at Bames Crossing; Barbara Smith, Tupelo Airport Authority; Calvin Ozier, Land Bank of North Mississippi; Jan Hill, Land
Bank of North Mississippi; Keith Morton, Land Bank of North Mississippi; and Tina Franks, Land Bank of North Mississippi. Land
Bank of North Mississippi is located at 3517 Tom Watson Drive in Tupelo and can be reached at 662.842.1202.
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MG Landscape Group brings
landscape dreams to life

An old Proverb truthfully states that
“no matter how long the winter, spring
is sure to follow.” And since spring is
just around the corner, Michelle Guy-
ton, owner of MG Landscape Group in
Tupelo, says that now is the time to

door fireplaces, and water features. Be-
cause Guyton personally oversees each
project from start to finish, customers
receive individualized treatment
throughout the process.

“We give each client an innovative

start planning your and unique design
lsprglg and summer by llilstenin&g to tgeir
andscapes. wishes and needs
A Landscape De- MG therefore creating

i d Land the finished product
Contractor, Guyton. LANDSCAPE o have e
founded MG Land- GROUP sioned,” said Guy-
scape Group in August ton. “MG Landscape

0f 2007. The company
is a full-service land-
scape design firm, specializing in cre-
ating and installing new landscape de-
signs, landscape renovations, and
landscape irrigation and drainage. The
company engages in everything from
planting design and installation for
new landscapes, to stone terraces, re-
taining walls, and master plans for
subdivision entrances. MG Landscape
Group also specializes in outdoor
lighting, swimming pool design, out-

FE EEE FY, CEFILE, il BRRED | il -S4 T

can help make the
landscape of your
dreams possible.”

The MG Landscape Group staff is
fully trained and experienced, guaran-
teeing successful and efficient installa-
tion of each client’s landscape project.
Guyton holds a Bachelor of Landscape
Architecture from Mississippi State Uni-
versity and is a member of the Ameri-
can Society of Landscape Architects.
Guyton has worked on a myriad of proj-
ects including residential and commer-

Earth Hour 2009:

See the difterence
you can make

The Community Development
Foundation, in partnership with the
City of Tupelo and other local busi-
nesses, is sponsoring Earth Hour
2009, on Saturday, March 28. The
purpose of Earth Hour is for homes
and businesses throughout Tupelo
to commit to turn off their lights
from 8:30 p.m. to 9:30 p.m. that
night, thus reducing energy use in
our area.

Earth Hour began in Sydney, Aus-
tralia in 2007, with 2.2 million
homes and businesses turning off
their electricity for one full hour. By
2008, the event grew to global pro-
portions with 50 million partici-
pants in 35 countries across the
world. The goal of Earth Hour is to
reach one billion people in over
1,000 cities across the globe, drasti-
cally reducing energy use through-
out the world.
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1 Pictured is the
- entrance to Lake
(Circle in Belden,
|| by MG Landscape
| Grop.

cial development master planning and
recreational facility master planning.

“Having a background in Landscape
Architecture and Design, I think more
like a designer, enabling me to see how
each element of a project works with an-
other and how these relationships are
important,” said Guyton. “With this
knowledge I can guarantee that my
clients get the product that they envi-
sioned.”

As the blustering, frigid days of win-
ter dissipate and the bright days of

spring commence, MG Landscape
Group is available to design an out-
door living space that will enable you
to enjoy every season, surrounded by
the beauty of the earth.

To make your landscape dreams be-
come a reality, please contact Michelle
Guyton with MG Landscape Group at
662.844.2323 or
msmmorgan18@yahoo.com. To see an
array of projects designed by MG
Landscape Group, please visit
www.mglandscapegroup.blogspot.com.

Are You Interested in Starting a Restaurant
or Other Food Service Business?
If so, please join us:

Tuesday, March 17

Financing Your Restaurant—by Grady

Griffin, Mississippi Hospitality & Restaurant Association

Tuesday, March 24.  Marketing and Customer Service—by
John Brandon, Mississippl Development Authority

6-8p.m. atthe

“This event is about positively
changing the mindset of the com-
munity in regards to energy use
and sensitivity to conservation is-
sues,” said Travis Hunsicker, Direc-
tor of Sustainability for the City of
Tupelo. “I believe that over time the
City of Tupelo can have a positive
influence for other cities in the re-
gion by having a progressive ap-
proach to the overall well-being of
our community. Hopefully, this
event will show homeowners and
businesses alike that together we
can make a difference in our com-
munity, together we can create pos-
itive change.”

For more information on Earth
Hour 2009 or to commit to partici-
pate, please contact Travis Hunsick-
er at travis_j@comcast.net. To learn
more about Earth Hour, please visit
www.earthhour.org.

RIS
o
2

NRENASANT CENTER for IDEAs

358 East Main Street, Tupelo, MS 38804

To register, call 1(800) 725-7232
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Chef Joshua Simpson is pictured i the Great American Grill with one of his sweet creat|0ns

HILTON GARDEN INN:
More than just a great night’s stay

The Hilton Garden Inn in Tupelo’s Down-
town Fairpark District recently completed a 48
room, $4.2 million expansion. The hotel is
known for its vast array of features designed to
make each guest feel right at home, but what
many people may not know is that the Hilton
Garden Inn employs an exceptional food and
beverage staff who literally serve as “the icing
on the cake” of this exceptional hotel.

The Hilton Garden Inn boasts a full-service
restaurant in the Great American Grill. The
restaurant is open to the public and serves
breakfast, lunch, and dinner daily. They offer a
scrumptious Sunday brunch and serve special
weekend dinner items through their Great
American Friday promotion including prime
rib, roasted quail, and cedar wrapped salmon.
Likewise, the BancorpSouth Conference Cen-
ter can customize menus for specific events
and always offers something extra special to
their guests. The conference center has both
Easter and Mother’s Day brunches planned
that include everything from roses for each
mother to bunnies to pet.

Perhaps what makes the food and beverage
service so outstanding at the Hilton Garden
Inn and BancorpSouth Conference Center are
the masterminds behind the entire process.
Chef Joshua Simpson serves as head chef for
the hotel. Culinary institute trained, he was
born and raised in Pontotoc. His culinary cre-
ations are extremely creative and surprising,
as he was recently selected to participate in
the CHAINE ROTISSEURS young chef’s culi-
nary competition, held this month. Also,
Charles Samples serves as the Food and Bev-
erage Manager. A master of “finishing touch-
es,” Samples appeared on the original show
“Whose Wedding Is It Anyway.” Emily Snipes,
an Ole Miss graduate and Catering Sales Man-
ager, offers a soothing style as she guides first
time event planners from start to finish.

“I am constantly amazed at what they
(Simpson and Sample) can do to make things
look both beautiful and appetizing,” said Shari
Long Neely, Director of Sales for the Hilton
Garden Inn.

With brides calling a year in advance to
book the BancorpSouth Conference Center,
their goal is to be a one-stop-shop for brides
planning their wedding day. The food and
beverage staff can help with the flowers, cake,
food, linens, centerpieces, ice carvings, and
room set-up, while the staff of the conference
center can assist with photography, adjustable
lighting, LCD projectors, technology, a state-
of-the-art sound system, and even carriage
rides for the happy couple. The food and bev-
erage staff enjoy participating in bridal fairs to
learn more about the latest trends in the wed-
ding industry to serve the couples who choose
the conference center for their special day.

Overall, the goal of the Hilton Garden Inn is
to replicate the comforts of home by providing
a great meal, a living room with a double fire-
place, and comfortable rooms for all of their
guests. Neely takes this to heart, as recipient of
the 2008 Inn the Zone Champion of the Year.
The only recipient of the award among more
than 400 hotels, Neely garnered this honor for
her leadership in coordinating a joint sales ef-
fort among all Hilton Garden Inns in Missis-
sippi and for her commitment to participate
in both April and October 2009 Inn the Zone
blitzes.

“Travel is not as glamorous as it used to be,
so we try to make the experience as personal
as possible,” said Neely.

The Hilton Garden Inn and BancorpSouth
Conference Center are located at 363 East
Main Street and can be reached at
662.718.5500. For more information on the
Hilton Garden Inn and BancorpSouth Confer-
ence Center visit www.tupelo.stayhgi.com.

SAVE THE DATE

2008-2009
CDF ANNUAL MEETING

Thursday, April 30, 2009 6:30 p.m.
MISSISSIPPI FURNITURE
MARKET COMPLEX
Tupelo, MS

Raising the Bar on Customer Service
Sponsored by CDF—Chamber of Commerce

Tuesday, March 31, 2009
S:00 1o 1100 or 1:00 to 4:00
CDF Boardroom
SN West Main Street
Tupelo, MS
For more information call (662) 842-4511

Cost:

This warkshop will help you “Raise the Bar™ om Customer Service by:

* Assessing your service aftitude
« Meeting and beating customer expectations
* Creating a positive image

Meet Your Presenter—Deborah Tierce

[eboruh Therce bas motivated thousands o become
better beaders, more effectve communicalons, and
more productive workers through her courses and
speaking engagements. She 15 a Leadership Skalls

Specialist and speaks nationwide on the luflu of
medivation and self-nsanagement. She has trained
scares of Fortune 500 emplovess, manasers, and
executives on how to maotTvate [ru:mu:-h-.ﬁ and
|.|I|'||.. % L BEl mane oLl |1r||Fr By "'H.I'.I"Il:. wilh Ihe:
best they Jﬁmr i fber
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PA_CEHAM The Personality, Ambition & Character Exam
LLC

Test Yourself: What Your Personality Says About You

Would you like to better understand your per-
sonality and personalities of your peers and co-
workers? Are you interested in learning how
prospective employees match up with job oppor-
tunities within your company? If so, The PACExam
is available to you.

The PACExam (The Personality, Ambition, and
Character Exam), a new endeavor offered by The
PACE Group, was developed by John Lovorn, Presi-
dent and CEO, and Daniel Logan, Chief Operating
Officer of The PACE Group, as an alternative
means for personality profiling. This test was de-
signed with the concept that every individual has
a unique personality conducive to a different area
of the business world.

“Other products on the market are philosophical
in nature. We wanted something that focused
more on the business world,” Logan explains.

The PACExam evaluates an individual’s person-

Mark Your Calendar

First Friday

Friday, April 3, 2009

T

H =

&
=

CRRE SRR & T O R

ality in relation to four business-focused cate-
gories: sales, marketing/advertising, operations,
and research. The PACExam can also be used as a

self-assessment to recognize areas for improve-
ment.

From now through March 31, 2009, The PACEx-
am is being offered free of charge. Simply visit the
website www.pacetest.com, choose “Take the
PACExam,” and enter the requested log-in infor-
mation, including the free password GOPACE and
the promo code CDE The test takes approximate-
ly five to ten minutes to complete, and results ap-
pear immediately.

The PACE Group, a Tupelo-based company,
provides executive search services for economic
development, chambers of commerce, health
care, and private sector positions to a network of
professionals in 41 states and over 400 communi-
ties.

For more information or to provide feedback on
The PACExam, please direct all questions and
comments to pace@pacetest.com.

redmagnet

Redmagnet — 10 years and counting

HOB NOB
With the Candidates

All candidates running for

office in Tupelo may participate.
Please contact the CDF office
at 662.842.4521 to register.

Sponsor,
Verizon Wireless

The Mall at Barnes Crossing, Food Court
7:00 a.m. Continental Breakfast Will Be Served.
For more information, call:662.842.4521

When Redmagnet, Inc. was founded 10 years
ago, technology and the internet as we know it
today, was vastly different. Those were the days
of high-tech stocks, global tech investments,
IPQO’s, and, in our area, dial-up internet access.
Over the years, businesses have adapted to be-
come more agile and quick to accept new
technologies. This has led to the expansion of
Information Technology needs in small and
mid-size businesses. This growth, coupled with
expanded technology needs in North Missis-
sippi has been Redmagnet’s focus: providing
PC support to Web design to network manage-
ment.

“Technology solutions are constantly evolv-
ing. Implementation of new technology must
be balanced with cost benefit. Assisting our
clients in achieving that balance has been, and
will continue to be our objective,” said Eric
Gibens, owner, Redmagnet and Gibens Creative
Group.

As broadband Internet access became avail-
able in the area, Redmagnet discontinued dial-
up service and expanded its web and email
hosting services. As their client’s needs change,
Redmagnet adapts to support new client focus.

Current economic conditions have brought
outsourcing IT to the forefront as decision
makers are looking to protect their investment
while continuing on a competitive path.

In 2007 Redmagnet formed Gibens Creative
Group, an integrated design and advertising
firm. This division has realized tremendous
growth as businesses become more focused on
specific marketing efforts in the new economy.
As Redmagnet’s web and email hosting grew,
the need to strengthen the client tools became
an opportunity. In mid-2008, Redmagnet,
working with Rackspace, a national leader in
managed dedicated server hosting, began ex-
panding hosting services available to its
clients. Redmagnet is now a Rackspace Net-
work Partner. This partnership provides Red-
magnet’s small and mid-size business clients
access to the same level of infrastructure and
competitive advantage that large corporations
enjoy at prices that have been relatively un-
changed over the past few years.

In addition to Redmagnet’s web and email
hosting services, they offer full technology so-
lutions including: Desktop Technical Support,
Server / Network Support and Management,
Custom Programming, Apple® Software and
Hardware Support, Advertising and Integrated
Design Concepts through Gibens Creative
Group.

For more information on the services offered
by Redmagnet, please call 662.840.2992.
Gibens Creative Group may be reached at
662.844.9007.
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FIRST FRIDAY

The February First Friday networking meeting featured guest speaker Dr. Mark Keenum, President, Mississippi State University. The
program was sponsored by Cellular South.

CDF to Publish Annual Community Magazine
in Print and Online
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TUPELO YOUNG PROFESSIONALS

The February TYP event was held at Old Venice
Pizza Company in Tupelo. Participants were
treated to food, door prizes, and a wine tast-
ing, courtesy of 0ld Venice Piza Company.
With over 85 TYPs in attendance, the group
participated in a networking activity to meet
other young professionals. Pictured are TYP
members networking during the event.

How can my business
get more exposure?

Nominate a valued employee
to serve as a CDF Ambassador!

Il The Ambassadors are a prestigious group of individuals, from the CDF
member investors, who volunteer to enhance communication between the
CDF and its membership. More importantly, the Ambassadors are a vital link
in helping the CDF understand the needs of its membership.

M Ambassadors are required to attend events such as First Friday,
groundbreakings, ribbon cuttings, and any other functions in support of the
CDF. Ambassadors should be a professional in a position which allows
flexibility to meet the requirements of participation in the Ambassadors Club.
He/She should be interested in community involvement and be
knowledgeable about CDF services and programs regarding the business
communty.

I To request participation in the 2009-2010 CDF Ambassador's Club or for
more information, please contact Jennie Bradford Curlee at 662.842.4521
or jcurlee@cdfms.org.
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‘!@ Community Development Foundation
CDF Application for Membership

Please tell us about your organization

FrRIDAY, MARCH 6, 2009

Organization Name

Mailing Address City, State, Zip Code
Physical Address (if different) City, State, Zip Code
Website Number of Employees

Category (list located on the back of this application)

Keywords (choose up to 10 words that describe your business)

Main Contact (will receive all chamber correspondence)

Contact Name Title

Phone Toll-free phone

E-mail address

Additional Contact

Fax

Name Title

Areas of Interest (please circle your selections)

Ambassadors Business Roundtable Leadership Program

Do we have your permission to use your photos in our chamber publication(s)?
_Yes _ No

Signature and title of authorized person with your company.

E-mail

Tupelo Young Professionals

[] My CDF membership check is enclosed $

[] Please send me an invoice

[] Please bill paymentto: ____ VISA ____ MasterCard American Express
Card Number
Expiration Date
Signature

300 West Main Street, P.O. Box A
Tupelo, MS 38802-1210
662.842.4521 Phone
800.523.3463 Toll-free
662.841.0693 Fax
www.cdfms.org
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Awards

Continued from Page 3

teer of the year for her work
with the tourism council, which
included helping to launch
Trash & Treasures in 2007.

The Governor’s Conference,
co-sponsored by the Mississip-
pi Tourism Association and the
tourism division of the Missis-
sippi Development Authority,
was held in Hattiesburg from
Feb. 15-17 and attended by
innkeepers, restaurateurs, com-
munity tourism officials,
tourism attraction operators,
state agency officials, tourism
educators and other represen-
tatives of the hospitality indus-
try.

This year’s conference was
centered around the theme of
“a cultural masterpiece” and
featured sessions on eco-
friendly tourism, destination
weddings, culinary tourism and
agritourism, among others.

Tupelo will host the 2010
Governor’s Conference on
Tourism. It will be the first time
in 18 years that the city has
hosted the event.

THER BANKS IIHEH lIlNII HINANGING PLANS.

BUSINESS JOURNAL

STATE TO HELP PONTOTOC, ABERDEEN
WITH CULTURAL HERITAGE TOURISM EFFORTS

BUSINESS JOURNAL REPORTS

JACKSON - The Mississippi Development Au-
thority’s tourism division in February added five
communities, including Pontotoc and Aberdeen,
to its Certified Cultural Corners program.

The designation is awarded to towns with a
population of less than 20,000 to preserve and
promote their cultural heritage significance. It
includes a $10,000 grant.

Along with the two Northeast Mississippi
communities, Rolling Fork, Port Gibson and Bay
St. Louis were added this year to the program.

The MDA Tourism Bureau of Film and Cul-
ture established the Certified Cultural Corners
program in 2008 to identify communities in
Mississippi that have cultural heritage assets of

national significance in at least two of the fol-
lowing areas: American Indian heritage, art and
architecture, Civil War history, Civil Rights his-
tory, culinary culture, literary heritage and mu-
sical heritage.

Pontotoc and Aberdeen were both recog-
nized for their significant assets relating to the
Civil War and art and architecture.

The communities join the 2008 inductees of
Cleveland, Holly Springs, Ocean Springs,
Philadelphia and Woodville.

The next step is to conduct meetings where
community leaders will participate in their ini-
tial cultural heritage assessment and begin
making plans to enhance their areas of cultural
heritage significance.
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MISSISSIPPI STATE

UNIYERSITY

Manufacturers
Business Owners
Reduce Waste

Improve Quality

Increase Profits

Lean Certificate Training at
Mississippi State University

* 5S5/Workplace Organization
+ Standard Work

 Kaizen Improvements

* Lean Management

Classes begin in April
For more information, contact Lydia Allison

or John Moore at 662-325-0513 or visit
www.ios.msstate.edu

industrial nu[raa[:h

LAND HNANI:INIE oOLUTIONS.

For over $ vears, thie Land Bank of North Mississippi has been doing one thing: providing financing solutions for lind in north Mississippi. Our knowl-
cddge af the territory, expertise in land wvalues, competitve interest rates and sanety of loan options work o your sdvantege when purchasing bud,
Tl ws what vour necods are, anmd we | iell vou bow e fulhll thiem

Knowledge, Experience And The Best Land Fisancing Selutions Avaitable,The Land Bank B North Mississippi is The Firs! Chuice In Land Financing.

WE MARE LOANS FOR
AGRICULTURAL PROPERTY - HUNTING PROPERTY
LAND IMPROVEMENTS - INVESTMENT PROPERTY
HOME SITES WITH ACREAGE - FARM EQUITY

OF NORTH MISSISSIPPI

CORINTH - 662-286-0020 - 2101 Hwy. 72 East
TUPELOD - 662-842-1202 - 618 Spicer Dr.
HOUSTON - 662-456-5316 - 799 South Jackson St.
STARKVILLE - 662-323-8150 « 413 Hwy B2 East

Turning Land Into Life.
Toll Free 1-866-560-9664

KOSCIUSKO- 662-289-5227 - 106 East Washington St.

{} Part of the Farm Credit System

s www.mslandbank.com
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The Quality Shows In Every Move We Make-

* Free Estimates

e Competitive Prices

e Full-value Replacement Protection Available
e Sanitized® Treated Vans

e Local/long Distance

e Dedicated To Customer Satisfaction

e Climate Controlled Warehouse
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621 East President St., Tupelo, MS

842-4836

e-mail: storagew@bellsouth.net

TRANSFER & STORAGE
Since 1940

www.movingsystems.com/williams
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Times

Continued from Page 2

in Lee County in fiscal year
2008. The MDA's research de-
partment estimates that 86.5
percent of the county expen-
ditures were in Tupelo.

In addition, during the
time period, 3,655 people
were directly employed by
the tourism industry in Lee
County.

Johnson said the key to
keeping the hospitality in-
dustry successful this year
will be customer service that
will retain customers and lure
new ones.

She said any time a ticket is
purchased, a meal is served
or a lodging is booked,
tourism professionals have
the “opportunity to gain a
customer for a lifetime of ex-
periences.”

“As we stress at the CVB,
excellent customer service
creates repeat business while
poor customer service drives
people away, never to re-
turn,” she wrote in the letter.

“Repeat business” is part of
why the MDA considers

tourism “one of Mississippi’s
largest export industries.”
When tourists visit the state
and return home, MDA offi-
cials say they are likely to be-
come brand ambassadors for
Mississippi if they had a good
visit with good customer serv-
ice. The results could mean a
second visit, new tourists or
new business ventures.

Along with customer serv-
ice, Johnson said the tourism
and travel industry this year
must market more strategi-
cally and rely more heavily
on partnerships. In Tupelo,
she cited partnerships with
the state’s Blues trail, in addi-
tion to the Mississippi Hills
Heritage Area Alliance, the
Natchez Trace Compact and
the Tupelo Film Commission.

“Although we may be bom-
barded with news about fi-
nancial turbulence, let’s make
plans to move forward, by
working together to provide
meaningful and memorable
experiences for the citizens of
Tupelo, the State of Mississip-
pi, the nation and the world,”
she wrote.

Contact Carlie Kollath at (662) 678-1598
or carlie.kollath@djournal.com.

“1 can't believe how much | spent dining out this month!”

Stop overspending ... start saving today! Find out how.

FinanceWorks

v | BTy =uf i TEET
4 S—-
e
A
g s— T ——
R ——— -

== "I ! @

is right where you are.

Available for personal accounts only.

FinanceWorks Powered by Quicken is a new, free service available with
BancorpSouth’s personal Internet banking.

® See where you are spending your money

money you are saving

e Know how much money you really have to spend

pOWGred by Quicken@ With FinanceWorks you can
My Firamces = esfeenh b e Manage all your bills in one place
. e Create bill reminders

For a free tour of FinanceWorks, go to bancorpsouth.com. You will be
given a complete tour of FinanceWorks and what it can do for you.

Call us today at 888-797-7711, visit your local BancorpSouth office or
-t ey = . . visit bancorpsouth.com for more details on how we can help you budget
and save money with FinanceWorks.

FinanceWorks Powered by Quicken — yet one more way BancorpSouth

Member FDIC

BancorpSouth

Right Where You Are
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Air Conditioning Auctions Continued Automotive Services Continued

THE ORIGINAL Professional Auction Marketin ’
With Over 20 Years of Experience With On-Site Auctic§s, RICK S CHASSIS WORKS
R I D D E Stevens Auction Has Set The Standards for Others to Follow F D tl
% - orelgn omestic
L e |
AIR CONDITIONING & HEATING @S Eﬁxﬁﬁ,ﬁ % f‘f’ 5=+ Insurance Claims Welcome

aHEE- - iy |

! .
[ ]
WWw.stevensauction.com 'Ii. Free Estimates

Serving North Mississippi for Over 30 years

* Heat Pumps ¢ Gas Heat ® Air Conditionin: . . — . .
RESDENTIAL & 08 T e e hour Somvice John Dwight Stevens, Auctioneer — ° Body & Paint Repa1r
COMMERCIAL Repairs On All Major Brands Member of MS and National Auctioneers Associations - —f
MS A. L. #349

NATE Certified Factory Authroised Dealer NORTH MISSISSIPPI LEADING AUCTION COMPANY 1875 Nelle St. Tupelo, MS

| aerter S - - . . . “We Specialize
i 662-334-3611 b Wetandle anyind ofguction or aprreieal | | in Frame Worl® [Remte a0 Pe]0)

Apartments
HANKINS SERVICE CENTER

Major and Minor Repairs

* Domestic and Imports
* Quver 25 Years Experience
* Air Conditioning Repairs

ﬂ.Lll:TI EHS

Oak Creek_Apartments

" Wiy Ili_r-l' o dreetlr Kemarr”

<

FARM LAND = TIMBER LAND
CATTLE - HOREE FARMS
BUSINESS LIQUIDATIONS

COMMERCIAL PROF.» HOMES

FEFFERERFEEFERRRRERRRRRES
EEFFEEEREEENERIRRERERRELS

{]-HEEH EE"“: Hovin Glidowo il * Brakes
508 Lumpkin Avenue *‘. r"L s “STar ¢ Tune-ups .
Tupelo. Mississioi 38801 Esnatobls MS We accept Visa m?d Mastercard
Tcle[ljho;le' (662)%24—2370 e Quath Semcef
GWENDOLYN HUDSON Fax: (662) 844-2345 pionecer-auctions.com Bennie Hankms - Owner
Site Manager E-mail: oakerecka@birch.net A A A e A e 629 E. President St., Tupelo................ 842-8733
Automotive

Body Repair ¢ Auto Glass eInsurance Claims

JAsON Lee SHelton Ratlitt Bodv % —

ATTORNEY-AT-LAW

BISHOP’S

MUFFLER AND BRAKE

- ¢ Free Quotes ® Custom Exhausts i
Shelton & Associates P.A. and Glass . — i o By Comanen & s f 1

218 N. Spring ST. * Gas Saving Techniques ﬂ

P O_g—1707 365-8245 Magnaflow Flowmaster - Turbo
Phone (662) 842-5051 Fax (662) 841-1941 “You pay the premiums, you choose the shop.”
Res. (662) 842-53%21 Email: jshelron@dixie-NeT.com www.ratliffbodyandglass.com |l 1685 Cliff Gookin Blvd., Tupelo, MS .
Toll Free 1-888-237-50%1 e Licensed IN Mississippi & Alabavia
PERSONAL INJURY)| grrmerearrresrrrers —

so Ju Alignments, Brakes, Air Conditioning,
HAVE YOU BEEN Oil Changes, Transmission Service
INJURED? lermyg Firestone alITNNGESTINGE
CALL e e Bank Of Okolona

JON D- SHELTON, J-D- 'm' Okolona Houston Banking Center
6655403005 _FRIENDLY CITY TIRE || o000 | i
- - “ ere You're Always #1 662) 447-5403 662) 456-3347
54, 534-7671 662) (662)

i www friendlycitytire.com FDi€ % www.bankofokolona.com
NOTICE TO CATTLEMEN! | [ BRAKE & SERV'?E_ REPAIR

Pontotoc Stockyard ¢ Highway 76 West, Pontotoc | | « Front End ﬁb

i ; / ~
Owner-Ron Herndon Alignment T - =, | -
- Auctioneer-Sammy Barlow * Air — = o L 5

Conditioning
’ ATTLE SAL
[-] COOPER

Goats, Hogs & Horses
at 11:00 am For all your cattle needs

Trustmark.

Banking and Financial Solutions
People you trust. Advice that works.

* Free Pre-Qualifying
 Approvals Within 24 Hours
* Fast & Efficient Closings

Robin Barnett
Mortgage Loan Officer

AUTO - TRUCK SERVICENTER
Call 489-4385 or 213-7080 4006 West Main Tupelo, MS 844-1852

144 South Thomas Street * Spanish Village, Suite 106
Tupelo, MS 38801 * 662-841-8743 * Fax 662-841-8747

rbarnett@trustmark.com
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Building Materials Graphic Design

Barry Grisham ® Tom Moffitt

Grisham Lumber & Supply, Inc.

203 West Mill Street
Blue Mountain, MS 38610
For All Your Building Needs
Toll Free (Statewide) 1-888-685-9444

Cable Services

Ve i JEW ge

Lots of Sizes Available
SCREENS

PLASMA * DLP ° LCD -

We Service What We Sell in Our $400

In-House Service Department Ll
GRASS T.V.

BIG

Outstandinsg in owr Fielid

A | ¥ . v
917 S. Gloster / Tupelo * 844-5297 (South of hospital)
Mon.-Fri. 8-5

Fence Hair

li%aé
.

I'm here to make you look good.
Mary Scarborough
Graphic Designer

GE? . F20.3233 maryplb&@yvahoo.com

(comcast.

Get your office moving with Comcast High Speed Internet!

Call your local representative today for your free installation!

Sharon McCombs
Business Account Executive
PH: 662-680-8156
Mobile: 662-231-4223

C
Johnny B’s

Johnny Baldwin - Owner

N echanical Repairs

891-6925

PontoTOC, MS 38863

COMMERCIAL KITCHEN EQUIPMENT SERVICE & REPAIR
“KEEPING YOU COOKING”

Contractors

RESIDENTIAL-COMMERCIAL- INDUSTRIAL

Family Owned & Operated - Est. 1953 a Ei

Vimyl Fencin Installation/Repairs - All Types of Fencing Auypes
¢ FREE ESTIMATES ren
Ornamental Iron

B 842.3431

4811 Cliff Gookin ¢ Tupelo, MS

9

Al
Industrial

STRUCTURAL REPAIRS
FOUNDATION PROBLEMS?
b

731-723-5764
1-888-264-312

e Patented Steel
Piering
e House Leveling
e Water Proofing
e Basement Walls
e Lifetime Warranties
e Structural Repairs
Of All Types
* Residential,
Commercial
& Industrial

FOUNDATION SOLUTIONS

License General Contractor
www.ramjacktennessee.com

AR S ]

R LTS N

I od I edwrds1xang o om
LT T LF AT | W T T |

[ER N [
F i k4
1nl-a=a, ¥~ 1=

BT it

\
W WE.PEGUES
|

\ Established 1891
Funeral Homes & Crematory
535 Jefferson Street ® Tupelo (662) 842-4872
280 Mobile Street » Saltillo (662) 869-2130

www.peguesfuneralhome.com

Hair Loss

See What We Can Do
662-842.1222
Creative

Eufum
Tuapelo, MS

1443 East Main St ° Tupelo e 842-1222

SIMMONS TAYLOR

Hardware & Appliances
324 Third St/ Sherman, MS

* Hardware * Repair Parts

° TOOI,S, We will buy your used | Plumbing Supplies

* Fertilizer stoves, refrigerators, e Gardening Supplies
: ﬁfe‘i washers, dryers, etc. | o Pet & Animal Food

. Gi?tr; S e Carpentry Supplies

e 690-9966

Call us for your appliance repair

CARPET CLEANING

NORTHEAST MISSISSIPPI

H. C. PAYNE
(662) 871-9600

TEL. (662) 844-5921
Fax (662) 844-0580

Custom Flooring

662-869-3545
P. O. Box 115
2686 Hwy. 145 No Suite C

Saltillo, MS 38866

W‘ Tile « Hardwood ¢ Carpet
e Sales & Installation

Home Improvement

Okolona
Drug Co.

Complete Prescription Service
We Accept All Medicare Part D Plans

« Gifts & Fenton Glass = Lenox & Gorham
China

« Ole Miss &
Mississippi State
Collegiate Iterns

« Tyler Candles
« Aromatique
« Arthur Court
« Adora Dolls &
Lee Middleton Dolls

210 West Main Street
Okolona, MS (662) 447-5471

Smith Home Repair _ "
& Remodeling

- _1}1-.-?
& " il
*Water Damage eGeneral Carpentry
Termite Repair  oStorage Building 19 Y€ars
*Drywall Repair Construction Experience

ePainting sDecks/Patios

662-321-1152 - Saltillo, MS
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> in Fiui
Bradsher's Bobcat & Classic Finisles

[— Storm Shelter Service * Paint * Flooring

Barber Printing, Inc.

BE“]EITIII] * Wallcovering ® Blinds Good Impressions

M [ ] are our Business
C Color Matchi o
e S For all your printing needs

662-841-1584

goodimpressons@barberprinting.com

P@Hitﬁ@a] Headlcﬂuamers F@r YOUT
(\/G@lnpaign SUPP“JE@S

Dillard Richardson
Buy Sell New & Used Pallets Business Forms & Supplies, Inc.

Comprehensive Medical Care
For Your Family or Business Pick Up and Delivery ‘Is The Man To Call’ At 662-842-6531
The above Corporation is not associated with The Former

Appointments & Walk-Ins Welcome . is
Richardson Printing Co., Inc. or PPI, Inc.

Mon.-Fri. 8 - 6:30 1154 Cross Creek Dr. Dennis JOl‘dan 263 CR 61 1 (Just Off Hwy 72) Yard Signs - Decals - Plastic Products - Magnetic Products
Si?: 19_(,6 (EXBHEHBI?;‘BH 662-837—5093 Walnut, MS Cards - Labels - Calendars - Banners - Door Knob Hangers
HERNDON CHIROPRACTIC CLINIC] [ DISCOUNT ROOTER [P ————

PLUMBING AND DRAIN CLEANING -, ] JIIE Went Make 52,
s ™

Feel Good Agan! || FREE ESTIMATES o (%S, ez dax tio

New Patients Welso po it Ppelh, 447 88T
ew Yf-alients me Charles Neely Lo Iimr CoviNirsl Sechiyar
Business: 662-680-2700 ig :‘.}" Ecar Frrare Appradies Buciugss (W) BHE4E24

8 4 2 . 8 4 l 3 Cell: 662-322-3465 Rk I Wame: (382} 8445254

et 466 CR 1740, Tupelo, MS
(662) 842-0366 * FAX (662) 842-0811

Wil 669-871-5500 _

Fanily o Urert Care Gric, PA 7

: F‘.ﬂuLLETS, Inc.

Fxx: [E53) B-EE25

oM (EE2) 2
rer ot Goorin B1ug When drains don't work, We Do!!! i
Dr. Ron Herndon Tupelo, MS ' 24-HOUR EMERGENCY SERVICE LR St Jir o dhewed Lari

B Bar—B-Q by Jim

We Roast, You Boast

The Meadows

Serving senior citizens and their families

Daniel Health Care services include 24-hour skilled nursing care by
licensed and certified staff, restorative nursing programs, 24-hour lab
and pharmaceutical services, |V therapy by IV certified nursing staff
24 hours, on site x rays, on-staff medical director, care planning con-

ferences with family, psychologists on staff with behavioral manage- |

ment program, Alzheimer’s Unit, subacute unit, social services, wound i . i L.
care, acti%ity programs daily, nutritional plans and counseling, EKG’s, Commercial Plumbmg, Gas & Industrial Plplng DINING « CARRYOUT ¢ CATERING
respiratory therapy.
ALSO AVAILABLE: Outpatient services, on-site and off-site; occupa- RICHARD HANLON PO. BOX 41 'f\- Ca" In OrderS 840 8800
tional therapy; physical therapy; speech-language therapy and audio- e 7 = We Cater to Parties, Factories, Home & Office
logical services. (662) 447-3213 Okolona, MS 38860
The Mead OWS Jim & Barbara Beane, Owners
Highway 25 South « Fulton, MS  662-862-2165 Thank you for choosing RH Plumbing. We appreciate your business 203 Commerce Street, Across from Tupelo Coliseum

HOURS: Mon., Tues., Wed. 11am - 6pm © Thurs., Fri., Sat. 11am - Until

: gExans |[DOC'S POWER WASH EYV'S
£ | swmmrmeni || & LAWNCARESERVICE | RESTHITRANT

Call for a Free Estimate

- Bronzie Mor an ‘J"ﬁfﬁr_ IVINYL SHERISE: =R RS = LiESCEETL wicd 8 oz RIBEYE $I°95_ e
e Relocation Speciglist X - Woed Control (Roundup), SPECIAL. 0rR2 PC. WHOL
iFence Row, Ditches, &fc.) CATFISH OR FIl.l.E'I'S 39 tes side
662'842- 1120 FREE Quote on Houses Friday & Saturday 5:00 pm unfil
“The Morgan Family has been moving David O. Coggin Off Hwy 45 N. - Guntown, MS - 348-2276

families like yours for over 50 years” 401 _gNoegt,tIze tf r12€I)\/|78_1 445
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Restaurant

Restaurant continued

Upholstery

$5-95
Lunch Special

Includes 2 big slices of
pizza, salad and drink

ki »> Pizza Doctor
908 West Main, Tupelo

.
o
e

,:f-"'l-

662-844-2600

Party Trays
for all Occasions!

ﬂ'\"’f- a-\.'
1101 W. Main * Tupelo

M
lﬂ';""'.t
842-3774

TUPELO UPHOLSTERY

Vinyl Tops ¢ Carpets ¢ Seats ¢ Headliner
Convertible Tops ¢ Leather Interiors

2520 S. President
Tupelo, MS
662-844-6690

.

Tim Kesler, Owner ¢ Free Estimates ¢ Automotive

Pizza Salad Bar
Spaghetti Sandwiches
Mon.-Thurs. 11-10 ¢ Fri.-Sat. 11-11  Sun. 12-10
709 S 4th St.

Baldwyn, MS 365-7059

Q Catering Trormm 10 ta 1,000
W R
- #
f B i R0 DT

AFF Ll iwer © rowh
i | BAd ARER

Tugemiu, BILRREESD I
e avee;

ham o

t FRER
9

* Kid's Menu Only
*5to0 9 pm

Kids Eat
MeALETER

* Max 2 FREE Kids with Adult Entree
¢ 12 years and under
* Drink not included

Tupelo and Corinth Location Kids Eat Free on Monday
217 Highway 30 West * New Albany ¢ 534-2700 ¢ Fax 534-0477

62 840 0900

219 Franklin Street » Tupelo (behind BancorpSouth Arena)

Hair Care, Manicures, Pedicures, Facials,
Skin Care, Micro-Dermabrasion, Massage,
Color Analysis & Correction

e Crealive JM

DAY SPA & SALON

662-844-3734 - 844-6204
2613-A TRACELAND DR. * TUPELO, MS 38801

o

GRAND Brand New Storage Facility!
Clean and Secure!
Gct)1P ZEJ\I !hNF%E 24-Hour Gated Access * Brightly Lit
et 1 or c Months EREE | 7y Security Fence!
with prepaid rent!!

MAIN STREET
MINI-STORAGE
Owned and Operated by Gus Hildenbrand |_

627-A West Main Street - Tupelo - (662) 346-9966

Directly Behind Main Street Family Dentistry

il
BBQ ¢ CHICKEN ¢ RIBS * TURKEYS

BISHOP’S BBQ GRILL

2546 Hwy 145 N. ¢ Saltillo, MS

662-869-8351

s. A. F. E Specializing in Storage For:

Medical Records
¢ Accounting Records
Legal Records

OF TOPEY 15
“GSince 1988”
17 Years Experience

506 S. Spring * Tupelo

B5ER-8L4-6163

¢ Manufacturing Records
Architectural Records

Pick Up & Delivery

R. FRED PITTS,
PRESIDENT

Vacuum

- ELECTROLLINX
“Since 1924”

e Vacuum Cleaners
e Shampooers
e Air Purifiers

e
FREE Pickup ‘
& Delivery e

518 S. Gloster ¢ Tupelo » 842-2214

o | |

Beat the Cold!
.. CALL Now!

" Whlte Double ‘Hung Windows

LABI

$ * ANY SIZE ”M“\
RS

INSTALLED! T
Flnancing Available!** : o

“Simply the Best for Less®” CALL TODAY FOR YOUR FREE QUOTE

arcdiatacr 842-5201

A 1|,|-‘l _!.’ of Tiupelo 1-800-NEXT WINdow
Street ¢ Tupelo

LOCALLY OWNED & OPERATED

! ..CI__VII:-

L M L » L 1%

1204 North Gloster Street
Tupelo, MS 38804

PH: 662.842.4298

O

FX: 662.842-4376

TUPELO WRECKER SERVICE

“Serving Lee Co. Since 1973”

¢ 24 HourR DAMAGE-FREE TOWING
e Heavy Duty TowING
* ROLLBACK WRECKER

$40-9301 :ﬁ'

@ E = | C
1806 E. MAIN STREvET e TUPELO
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More out of your BlackBerry:
More out of your day.

Cellular South helps you get more out of your BlackBerry...for less.

With unlimited calls and data, you can stay connected, be organized and have instant
access to information, all on the 8% network you can count on.

T ek By

T doagble e
f P

. . [ g o
'ri BlackBerry Pearl 8130 fi BlackBerry 8830 World Edition

.\\\ cellularsouth

cellularsouth.com/business Wireless Business Solutions

© 2008 Cellular South, Inc. All rights reserved.

1-877-CSOUTH2 (276-8842)
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Your sales not cutting it? Get Help. Get Us.

When you're scrambling to stretch every dollar you've got, each one has to
work harder than ever before.

Our company does great advertising and marketing on a“project basis.” We
provide what you ask us to do and don't pad your costs with expensive, and
unneeded whistles and bells.

Let’s review some of our winning case studies applicable to your business.

Give us a call.

birch agency

josh mabus | 662.296.5234 | josh@mabusbirch.com
duane birch | 662.321.2614 | duane@mabusbirch.com
398 East Main Street - Suite 122 | Tupelo, Mississippi 38804

www.mabusbirch.com

advertising « strategy - marketing - graphic design « production - direct mail - website development « public relations « special events
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