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Small businesses keep
chugging along in the

midst of a big recession
STORIES INSIDE
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‘If they survive, they will be stronger’

Il A small business counselor said
lately he sees more existing businesses
with problems than startup businesses.

By Carlie Kollath

BUSINESS JOURNAL

It's a tough time to be an existing
small business, with the recession
putting even more pressure on busi-
ness owners to lure customers and
their dollars.

Some are faring just fine in North-
east Mississippi, while others are shut-
ting their doors. Yet others are rework-
ing their business model, shrinking
their size and evaluating their inven-
tory with hopes of making their busi-
ness last a little longer.

“The storm will pass and if they sur-
vive, they will be stronger,” said Tupe-
lo-based business counselor Frank
Wiebe at the Mississippi Small Busi-
ness Development Center housed in-
side the Renasant Center for IDEAs.

Wiebe counsels startup small busi-
nesses and existing small businesses
and lately has been seeing an average
of one new client per day. He also av-
erages a follow-up interview every
other day.

“My personal number of startups is
up but that isn’t the case statewide,”
he said. “We don’t seem to see the

Need help?

Small business startups and existing small businesses can get
free business counseling and advice from the Mississippi Small
Business Development Center. Here are the MSBDC locations in
Northeast Mississippi:

I BUSINESS ASSISTANCE CENTER, CORINTH

(662) 696-2311

Serving Alcorn, Prentiss, Tippah and Tishomingo counties

I SMALL BUSINESS DEVELOPMENT CENTER, OXFORD

(662) 915-1291

Serving Alcorn, Benton, Calhoun, Chickasaw, Desoto, Itawamha,
Lafayette, Lee, Marshall, Panola, Pontotoc, Prentiss, Tate, Tippah,
Tishomingo, Union and Yalobusha counties

I SMALL BUSINESS DEVELOPMENT CENTER, STARKVILLE
(662) 325-8684

Serving Choctaw, Clay, Lauderdale, Lowndes, Kemper, Monroe,
Montgomery, Noxubee, Oktibbeha, Webster and Winston counties
I BUSINESS ASSISTANCE CENTER, TUPELO

(662) 630-6988

Serving Itawamba, Lee, Pontotoc and Union counties
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drop-off in business that other people
in the state are seeing ... All things
considered — the recession and every-
thing — things are going better than I
thought they would.”

But he also admitted that the re-
gion’s small business community has-
n't escaped unscathed.

“This was a rough recession,” Wiebe
said. “There are businesses going
under. There’s no question about it.”

Turn to STATUS on Page 22
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Tupelo woman finds success in second career

Diane Spears at The Shoe & Boot Outlet

celebrates 25 years in business this year

By Carlie Kollath The Shoe & Boot Outlet

BUSINESS JOURNAL I Location: Denton Plaza, 357-B S. Gloster, Tupelo
TUPELO - Diane Spears found her I Phone:(662) 842) 4152
business niche more than two decades W Hours: Monday - Saturday 10 a.m. to 6 p.m.
ago and has been going strong since.
Spears owns The Shoe & Boot Outlet
in Denton Plaza, a shopping center on snakes. Prices can go upwards of $400
South Gloster. In June, it celebrated 25 for a high-end pair of alligator men’s

years of doing business. boots.

It's a good success story for a second “There’s just about any kind of boot
career. Spears worked for 17 years in the  you want,” Spears said.
billing department of a furniture com- One aisle houses shiny men’s boots
pany and then decided she wanted to go that exude the feel of the Western cow-
in‘ao retail. boy, while another is home to brightly DESTE LEE
in g’fIl: 1: ll)suss?nrgsl;?,hsﬂlgse;eg t‘%(;r;lu‘f:’/zrk' gg?é?g cﬁ%ﬁ:&;ﬁg%ﬁﬁ?{fﬂ%ﬁg&ghe Diane Spears started the business as a second career, after working for 17 years in the billing department of a furniture company.
made it for 25 years, you feel likeitsan  with soft-soled miniature versions of the
accomplishment.” adult boots. . o . , .

The business first opened as a ladies’ The boxes are stacked about as tallas ~ Spears said she didn't want the deer chandise. She's also contemplating con-
shoe store with a small inventory of Spears, who strolls down the aisles in head at her home,' s0 I put him here. verting three storage rooms into addi-
men’s shoes, but Spears said she found  her metallic flip flops. She doesn’'t have In order to maximize her space, tm((nal storage room.
she had stronger boot sales and transi-  an exact count of pairs of boots in her Spears uses her storage areas as part of We outgrew this buﬂd1n§ years ago,
tioned in that direction. store, besides knowing there are a lot of her retail floor. The store’s loading dock  but we don't want to move,” Spears said.

Now, her store is jam-packed with them. area is the bargain room. “We keep adding and trying to squeeze
hundreds of pairs of boots, including The walls have their own flair, display- When deliveries come in, she opensa  them allin ... Some people see our out-
ones made from the skins of elephants,  ing a deer head and other hunting para-  metal roll-up door at the back of the let sign and it looks small and then they
elk, lizards, alligators, ostriches and phernalia, courtesy of Spears’ husband. bargain room and brings in new mer- Turn to BOOTS on Page 9

to rely upon or place confidence in someone
or something.

Mow there’s an easier way to find
the right insurance. It's called
Trusted Choice®. Because a Trusted
Choice® independent insurance
agent offers you personalized
service and a choice of insurance
companies, you can define what

pratection is best for you.
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plan to meet your specific needs. agent near you, go to
www.TrustedChoice.com
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Making music in Booneville

By Dennis Seid

BUSINESS JOURNAL

BOONEVILLE - Eddie Gordon has
been singing for 15 years, a part-time
gig he hopes will become full time.

“I hope to see my insurance career a
thing of the past and
having a career in
music,” said Gordon,

sissippi connection
will help launch his ca-
reer — Double E Pro-
motions, a music pro-
motions business that
concentrates on gospel
music, particularly
country gospel music.
Perry Edge, the pres-
ident of Double E,
formed the company
in 1980 with his broth-
er, Maynard Edge -
thus the “Double E.”

Double E Productions President Perry Edge formed the company with his brother, Maynard.
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Double E Promotions, in business
since 1980, focuses on the gospel genre

Double E Promotions

I Address: 101 W. Market St., Booneville

I Phone; (662) 554-3372 or (615) 727-2141

M E-mail: doubleepromo@yahoo.com

I Hours: Monday to Friday 9 a.m. to 5 p.m.; Closed on Wednesdays

Allen Frizzell had his own foothold
in country music, having been the
front man in the Dottie West Show. He

of Pontotoc.
Gordon is hoping had recently switched to gospel music
that a Northeast Mis- before meeting with Double E.

“We met the Frizzell family and
started talking,” Edge said. “We talked
about promoting Allen’s music and
how we didn’t think it was promoted
as well as it should be.”

Now, Frizzell has his first No. 1 song
after inking with Double E.

“Man of His Word” reached No. 1 in
April on the Nashville Power Source
Christian country charts and hit the
top spot in the Southern Gospel
Christian Voice music chart.

“This is really something exciting
for all of us,” said Edge.

For several years, the Gosden and O.B. McClinton. Two years ago, Double E changed its
Edges exclusively p’ro- Maynard later transferred his own-  focus to gospel music after meeting What they do
moted country music, working shows er.shi.p in Doublg Eto Perry’s vyife, Allen Frizzell, the younger jbrother of A music promoter’s job is to get a
with artists like Tim McGraw, Bill An- Vikki, but he maintains a role in the legendary country music singer and

derson, Dottie West, Tom T, Hall, Vern  Pusiness.

songwriter Lefty Frizzell.

paving company inc.

* Asphalt Paving
* Decorative Paving
¢ Pavement Maintenance

* Sealing & Striping

(662) 844-2331
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4

B
. 5

‘-lﬂ

s

Michael Grey Jones, AlA, LEED AP
Farlner

105 Court 51, Tupelo, M5 38804
bh2. 8441822, info@jbhm.com

Archilecture Landscape Architecture

Turn to DOUBLE E on Page 6
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M Entrepreneurs build their businesses
by working from the house.

By Dennis Seid

BUSINESS JOURNAL

SALTILLO - Abbie Moreno and
Richelle Anderson started their busi-
nesses 10 years apart, but they have one
thing in common: Both of their busi-
nesses are based in their homes.

Moreno, owner of A Basket Kase, and
Anderson, owner of Lighthouse Web
Dezines, are among the millions of
home-based businesses that have
mushroomed over the years.

According to IDC, a national research
company, the number of home office
households in the U.S. is between 34.3
million and 36.6 million. U.S Census
figures suggest the number of home-
based businesses could be as many as
38 million.

The U.S. Small Business Administra-
tion says home-based businesses make
up roughly half of all U.S. businesses
and “are of particular interest because
of their potential as a wellspring of eco-
nomic activity.”

Home-based businesses are a $425

BUSINESS JOURNAL

There’s no place like

billion industry, fueled by entrepreneurs
attracted to low start-up costs, flexible
hours and the chance to be their own
boss.

Moreno got her idea to sell unique
gift baskets after seeing the number of
baby and wedding showers at her fa-
ther’s church.

“I always wanted to do something dif-
ferent and I started putting together
baskets,” she said. “I didn’t see anything
like that being done in Tupelo or Lee
County, so I started doing some re-
search about home-based businesses.”

In November, she launched A Basket
Kase from her home, putting up a Web
site designed by her friend and fellow
entrepreneur, Anderson.

“Oh, she’s been great and has offered
so much advice and help,” she said.

And Anderson can dispense plenty of
advice.

She started her company in 1998, but
it wasn’t until two years ago that the
business began to take off.

“When I first started, I had just gotten
into Web design,” she said. “It was still a
new idea to a lot of people.”

So, Anderson “put it down” for a few
years, concentrating on being a stay-at-

email@bbconcrete.com

B&B CONCRETE
CO.,INC.

130 N. Industrial Rd. ¢ Tupelo, MS 38802
842-6312 » Dispatch: 842-6313 » Fax: 842-6327

©DailyJournal-07

For more information

I Contact A Basket Kase at (662) 401-2345 or visit www.abas-
ketkase.net

I Contact Lighthouse Web Dezines at (662) 869-1413 or visit
www.lighthousewebdezines.com

WORK BOOTS & WESTERN
FIRST QUALITY
LOWEST PRICES IN TOWN!

-
Locally owned in Tiepelo for 25 years!

THE SHOE & BOOT OUTLET

357-B South Gloster * Denton Plaza ¢ Tupelo ¢ 842-4152

home mom.

In late 2007, she was ready to resur-
rect Lighthouse Web Dezines. Before
doing so, she upgraded her skills, took
some classes and seminars to find out
the latest in Web design and got going
again.

“I got my first client in September
2008, and it's been going ever since,”
she said.

Growth at home

Even as the number of people unem-
ployed locally, statewide and across the
nation continue to grow, home busi-
nesses might offer untapped potential.

According to The Enterprise Center at
Salem State College in Massachusetts,
“self-employed proprietors and micro-
business employment may be growing.”

Dr. Laurence E. Goss wrote “Propri-

Ostrich - Elephant - Lizard
Antelope - Deer - Alligator
Snake Skin & MORE!

Pace 5

home

etor Trends in Massachusetts and Essex
County: 2001-2006” and his findings
also led him to look at national trends.

Among them:

e The number of American businesses
increased 14.2 percent from 2001-2006,
even though wage-and-salary employ-
ment grew just 5.6 percent. The in-
crease was fueled by sole proprietors
and micro-businesses, which grew 17.7
percent and 15.6 percent, respectively.

e In 2006, the U.S. had nearly 34.5
million proprietors, including about
20.7 million sole proprietors and 13.7
million proprietors with wage-and-
salary employees.

But with the recession having begun
in December 2007, those figures may no
longer be valid.

No so, said Goss, who added that eco-
nomic stress often spurs opportunity.

“Recessions traditionally produce an
increase in proprietors as laid-off work-
ers opt for self-employment,” he said.

Moreno and Anderson say they ex-
pect to get through the recession with a
combination of product and service.

Moreno, for example, is always on the

Turn to HOME on Page 21

¢ Justin

=¢ Nocona

*¢ Tony Lama
*¢ Rocky

*¢ Greorgia

*¢ Red Wing
=¢ Dan Post
¢ John Deere
=¢ Laredo

*> Durango

»¢ Harley Davidson
¢ Florsheim
= Lucchese
ot Ariat

=& Muck Boot
¢ Wolverine
* Corral

> La Crosse

0f
00tS"

[euInore

60-Buiys!




PaGE 6

Business

Il The Northeast Mississippi
Business Incubation System
has offices in Corinth,

Ripley and luka.

By Dennis Seid

BUSINESS JOURNAL
CORINTH - Ray McClellan
has seen plenty of graduations

in 12 years.

As executive director of the
Northeast Mississippi Business
Incubation System, it’s his job
to help grow small businesses,
and McClellan is as proud of
his first graduate as his last.

“Obviously, one of the best
economic development tools
that the region has is a busi-
ness incubator,” said McClel-
lan who joined NEMBIS in
1997. “It helps small business

BUSINESS JOURNAL
incubator gives entrepreneurs an edge

by sharing resources and costs
and it gives them an opportu-
nity to get on their feet.”

NEMBIS has graduated 40
businesses during McClellan’s
tenure, a number he hopes will
keep growing.

Business incubators have
spaces that tenants use for a
limited time, typically two or
three years.

At an incubator, would-be
business owners have access to
phone, Internet, copier and fax
services and other office
equipment. Incubators also
often host seminars and other
events to help those entrepre-
neurs develop their businesses.

“Incubators also are a great
source of networking, where
you make contacts that will
help you down the road,” Mc-
Clellan said.

NEMBIS alumni

The 40 graduates of the Northeast Mississippi Busi-
ness Incubation System include:

I Masterpiece Engineering

I Innovative Circuits Inc.

I Ringers Inc.

I Tecumseh Products Co.

I Solutions &Accounting LLC

I The Wright Solutions

I Global Construction

FYI

I For more information about NEMBIS, call
(662) 287-4369 or e-mail nembis@att.net

NEMBIS got its start in 1993
as a rural, mixed-use facility
with 67,000 square feet of
space. Owned by Alcorn Coun-
ty and the city of Corinth,
NEMBIS has incubated 67
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small businesses with back-
grounds in manufacturing,
technology, construction,
transportation, distribution
and service.

It also has satellite facilities
in Ripley and Iuka.

“Incubators provide an
edge,” McClellan said. “There’s
an 80 percent success rate of
the graduates from here since
1993

By comparison, studies
have shown that about 75 per-
cent or more of startups fail
within their first two or three
years.

That'’s probably welcome
news to the seven tenants cur-
rently in the Corinth facility.
McClellan would like to see
more tenants, but staffing is
limited. NEMBIS has three full-
time employees, including

FriDAY, JuLy 10, 2009

himself, so they’re spread a lit-
tle thin.

“We're certainly grateful for
all we have and what we’re
able to accomplish, but we
could always use more,” he
said with a smile.

NEMBIS is funded by public
and private funds, mostly
through grants. Leases and
other fees also are a source of
funding.

With the current recession
having started 18 months ago,
McClellan has seen an increase
in entrepreneurial activity and
thinks business incubators like
NEMBIS have an important
role to play.

“In difficult economic times,
there can be greater opportu-
nity,” he said. “And we think we
can help some of those dreams
become reality.”

Double E

Continued from Page 4

singer’s music heard. Do
that, and many more doors
open.

“What we do is put the
record to radio,” Edge said.
“We distribute to nationwide
charting stations. We also do
bookings for the artists.”

Double E has many con-
nections in Nashville, which
has great appeal to budding
musicians like Gordon.

“I'just released my third
album, ‘Faith, Grace and Joy’
and was looking for some-
body to help with promo-
tions,” he said.

He met Perry Edge about
two years ago at an event in
Tennessee, and now is part of
a multi-artist compilation
CD that also has Marty Hag-
gard, the son of Merle Hag-
gard; Jimmy Fortune, a for-
mer member of The Statler
Brothers; Gerald Smith, a
platinum-selling songwriter;
O’Liviajade Frizzell, Allen
Frizzell's daughter who is re-
leasing her first single and
Kurt Labouve, a blind evan-
gelist, singer, songwriter and
piano player.

Edge said Allen Frizzell’s
success has led other musi-
cians to Double E’s doors —
even if they don’'t know
where Booneville is.

“I'just tell them we're 28

miles north of Tupelo,” Edge
said with a laugh. “Everybody
knows Tupelo because of
Elvis.”

Smith didn’t have any
problems finding out where
Booneville was. Smith, a for-
mer member of Hee Haw,
said he had considered pro-
moters in Nashville, but after
meeting Edge decided to go
with Double E.

“I had been to Tupelo and
Muscle Shoals, but never to
Booneville - but I know
where it is now,” he said with
a smile.

“After talking to Perry, I
thought he could so things
for us that others couldn’t,
and I thought it was a good
opportunity to work with
him.”

Double E also has a pub-
lishing business that comple-
ments the music promotion
side of the company.

“We can do anything you
want us to do, and it’s all
right here in Booneville,” said
Edge.

Gordon hopes that linking
with Double E will give him
the boost he’s looking for.

“This is a great opportunity
for me - it’s not just for fun,”
he said.

Take it from Allen Frizzell:
“I have worked with Double
E Promotions for almost two
years. It’s a Christian compa-
ny that puts 110 percent into
everything that they do. It's a
company with integrity.”
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U.S. manufacturing requires radical changes

Mississippi State University

he speed with which
the economic world
changed in the last
quarter of 2008 was
both terrifying and awesome.
Capitalism as we know it
seems to no longer exist.

Business leaders now face
economic conditions unlike
anything most could have ever
imagined.

Who could have foreseen the
day when the U.S. government
would nationalize a significant
portion of the financial indus-
try? When the CEOs of GM,
Chrysler and Ford - tin cups in
hand - would beg Congress
for billions and billions of dol-
lars? When financial giants
such as Lehman Bros. would
disappear and Citigroup would
teeter on the brink? When peo-
ple with excellent credit histo-
ries could not borrow money?

The immediate future of U.S.
manufacturing is especially
challenging. The “Future of
Manufacturing,” a study con-
ducted by IndustryWeek and
Crowe Horwath in 2008, deter-

mined that manufacturers of
all sizes in all industries face
mounting challenges on the
ability to attract and keep
skilled labor; intense, and some
would say unfair, competition
from low-cost countries; rising
health care costs that show no
sign of slowdown and environ-
mental compliance and other
regulatory demands.

So, does manufacturing in
the U.S. have a future? The an-
swer is yes, it does.

But it will require radical,
fundamental and structural
changes in the current manu-
facturing business models. It is
imperative that business lead-
ers not become paralyzed by
the difficult conditions that
have been exacerbated by the
global credit and economic cri-
sis that is the current business
environment.

Instead of being lost in a fog,
business must act.

In particular, manufacturers
from this point on must stress
flexibility, awareness and re-
silience. Those with long or in-
flexible production cycles or
very long-term investment re-

quirements
will find it
especially
difficult to
manage
their fund-
ing.

Those
managers —
or leaders,
really — who
possess the

Stephen
ep ability and
willingness

TAYLOR
to become

more flexible, responsive and
resilient are likely to be the
ones who survive and thrive in
today’s interconnected global
economy.

Here are methods manufac-
turers can use in developing the
flexibility and responsiveness to
become operationally excellent
and market-responsive:

Concentrate on

rapid replenishment.

“Smart” supply chains are an
absolute necessity. This means
manufacturers need an infor-
mation partnership with sup-
pliers and customers. This is

’. ]

essential in order to meet very
tight delivery expectations.

Meet the raised bhar

of expectations.

Customers — whether they
are consumers or industrial —
have worldwide options.
Hence, they demand top quali-
ty service in all parts of the
transaction. With so many
available options, today’s cus-
tomer will not hang around
waiting for a supplier to fix its
problems.

Focus on planning agility.
For most U.S. manufactur-
ers, production runs of 700,000
items are things of the past. In-

stead, manufacturers must be
able to retool, rework and redo
production capabilities with
minimal notice. This will, how-
ever, require advance plan-
ning. The ability to change
plans is likely to become the
cornerstone of manufacturing
capability.

Have deep insight

into the market.
Traditional market research
will no longer suffice. Instead,

manufacturers must have the
systems and technology that pro-
vide deep insight into how quick-
ly their markets are changing.
Information-gathering now
must occur throughout the or-
ganization, and plans must be
made and adjusted on this
newly-gained knowledge.

Implement flexible,
timely processes.

In addition to planning flex-
ibility and understanding the
market, today’s manufacturer
must have the capability to
quickly revamp, refocus and
redo business and manufac-
turing processes on an on-de-
mand basis. This greatly in-
creases the importance of in-
formation technology.

Develop hetter bid

or service costing.

Margins are tight, and likely
to get tighter. Moreover, every
company (at least those with a
future) is becoming dogmatic
on cost management. This
means bidding for jobs must
be done with the same preci-
sion as manufacturing.
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Boots

Continued from Page 4

come in and see and say, ‘Oh,
it's packed.”

Much of the merchandise is
special-ordered for customers.
Custom orders include specif-
ic boots in a special color and
size to a custom-designed
heel, toe and color.

Spears said her bread-and-
butter customers are people in
need of safety-toe work boots.
She also has a large amount of
horse-riding customers and
Harley-riding customers.

“Some men don't even ride
horses but they wear boots
year-round,” she said laugh-
ing.

Spears and her husband
used to show horses, but she
said now they just ride them
for fun. She’s had horses for 40
years.

Go beyond the big stores
Despite the soft market na-
tionally for apparel, Spears
said she posted a good year
last year and is doing fine this
year. She attributed her sales
for the necessity of work boots

and for her store’s customer
service.

“A lot of customers have
been coming in for years,” she
said. “They’re like personal
friends.”

Spears said she and her
manager, Kelly James, try to go
above and beyond to win
business. They measure feet
and help customers find the
right fit.

It's not unusual for Spears
and James to spend an hour
with a customer. Spears said
they also stand by their prod-
ucts, refunding or exchanging
if there is a problem with the
merchandise.

“We do whatever they want
within reason,” Spears said.
“We just try to go beyond what
the big stores do.”

Spears said she’s learned a
lot from when she first started
the business, including how
much time it takes to run her
own small business, even with
the help of James, who has
been the manager for more
than 10 years.

“It is more work than two
people can handle,” Spears
said. “I tell her you have to do
the work of three people and I
do too ... We close at 6 but a lot
of nights I leave at 9.”

Warehousin

Don’'t Waste Production Space
Journal 3rd Party Warehouse

Receive
Track
Manage

Just-In-Time Deliveries

Journal Log

Total Warehousing Solutions
662.678.1523 or bill hannah@djournal.com

Warehouse
Ship
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HUNTER

CONSTRUCTION REALTY

2633 Traceland Dr. ¢ Tupelo, MS 38801
Construction Ph: 662-841-1154  Realty Ph: 662-841-1557
1109 Van Buren ¢ Oxford, MS (Realty) ¢ Oxford Ph: 662-234-3774

The Hunter Group specializes in design-build proj-
ects including retail, religious, commercial, industri-
al, residential remodeling and new home construc-
tion. We are your full service general contractor and
real estate firm. Our realty company area of expert-
ise is commercial, industrial, recreational, hunting
property and new homes. We are licensed brokers in
Mississippi, Alabama & Texas and employ one
native Texan agent ranch specialist. Our new office

' e is open in Oxford. Please call to make an appoint-
American Furniture - 530,000 SF ment for your next construction project or to discuss
Ecru, MS your real estate needs

James Hunter, Sr. ® 662-871-8658
Construction e Realty Broker, Tupelo & Oxford, MS

Riley Hunter » 662-871-8659
Construction e Realty Sales Agent, Tupelo & Oxford, MS

Michael Greer, Jr ® 662-231-5392
Realty Sales Agent, Tupelo & Oxford, MS

Mary Carpenter » 662-816-1973
Realty Sales Agent, Oxford, MS

Nathan Palmer  662-231-9813
Realty Sales Agent, Tupelo & Olive Branch, MS
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redmagnet

REAL PEOPLE. REAL EXPERIENCE. REAL SERVICE.

With our 10wear history in the Information Technology industry,
Redmagnet is your North Mississippi business partner. Our team's
experience allows us to offer these services for your business:

= Preventative Maintenance Programs
* Hemote Diagnostics
* On-Site Service

Call us today and let us help you Improve the way you do business

- and leave IT to us.

T i

662.840.2992 www.redmagnet.com

1014 Morth Glostar Street  Sulle © » Tupelo, M5 38804 + Tel: 4428402992 = Fox: 642.840.3839




Chamber

A CDF .

Connection

. A publication of Journal Publishing and the CDF Chamber Division — July 2009

L 4

Community Development Foundation
Retains TIP Strategies for Comprehensive
Economic Development Strategy

The Community Development
Foundation (CDF) has retained TIP
Strategies, an Austin-based econom-
ic development consulting firm, to
create a ten-year comprehensive
economic development strategy for
the Tupelo/Lee County Region.

One of the primary goals of the
strategy is to speed Tupelo’s move to
an advanced manufacturing and
more knowledge-based economy.
The plan will take current trends into
account and weigh them against
long-term infrastructure, workforce,
business, and entrepreneurial needs.
The resulting economic develop-
ment plan will provide the CDF lead-
ership with strategies to leverage Tu-
pelo/Lee County’s strengths and op-
portunities to aid in this transition.

“TIP Strategies is a leading eco-
nomic development consulting firm
that can help communities create
innovative approaches to knowl-
edge-driven economic develop-
ment,” stated David Rumbarger,
President and CEO of the Commu-
nity Development Foundation. “We
anticipate that this unique collabo-
ration between CDF and TIP Strate-
gies will yield positive long-term re-
sults for Tupelo/Lee County.”

The CDF has a long history of op-
erating under a researched and de-
liberate plan. The original “Tupelo
Plan,” that began in the 1940’s, pro-
moted economic development
through industry attraction. Since
this original plan, the CDF has devel-
oped five more plans. These strategic
planning efforts have successfully di-
versified the economy, improved
economic opportunities for the
area’s workers, and positioned Tupe-
lo as a strong regional center.

Under the direction of the imme-
diately previous plan for Tupelo/Lee

CDF

County, created in 1999, the CDF
has facilitated 220 corporate loca-
tions/expansions, totaling 11,138
jobs and $1,071,121,832.00 in capital
investment, through 2008. This in-
cludes Toyota Motor Corporation’s
selection of the community for its
eighth North American assembly
plant and six automotive suppliers
have located plants in the region.
Furthermore, the CDF has been se-
lected five times as one of the top
ten industrial development agencies
in the nation by Sife Selection maga-
zine, a leading trade magazine for
industrial consultants.

The project entails an analysis and
assessment of the latest economic
reality, along with the identification
and exploration of new opportuni-
ties. The assessment will address de-
mographics, economic base, work-

force, education, business climate
and infrastructure, and entrepre-
neurial activity. Additionally, the
plan will highlight prospects for relo-
cation or expansion to the region, in-
cluding both existing and emerging
industries. The final strategy will out-
line specific actions the CDF can
take to foster a healthy and sustain-
able economy in Tupelo/Lee County.
“It is a privilege to work with the
CDE As much as any economic de-
velopment organization in the coun-
try, the CDF has consistently — and
successfully — anticipated trends and
has mobilized to meet them,” says
Jon Roberts, managing director of
TIP Strategies. The final plan should
be ready by the first part of 2010.
CDF is a nonprofit membership
organization composed of civic,
business, and professional leaders

representing the Tupelo/Lee County
region. The Foundation’s basic ob-
jective is to strengthen the region
through economic and community
development projects with empha-
sis on creating new and better jobs.
The CDF’s job recruitment endeav-
ors have resulted in Lee County be-
coming an economic hub for the
State of Mississippi. To learn more
about CDE please visit
www.cdfms.org.

TIP Strategies has helped ensure
economic vitality for their nation-
wide client base since 1995. The firm
uses a unique planning model that
transforms “Theory Into Practice” to
deliver services including economic
development, corporate, and entre-
preneurial strategic planning. To
learn more about TIP Strategies, go
to www.tipstrategies.com.
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Chamber focus

Dear Friends:

CDF’s chamber of commerce division
is hosting a new business lunch series
that will feature a scrumptious boxed
lunch and relevant business speaker. Our
first luncheon will be held August 5 in
the CDF boardroom, with featured
speaker, Mr. John Lindsey of Lindsey &
Associates, Phoenix, Arizona. Mr. Lind-
sey’s program will offer ways to deal with
difficult people in the workplace. Please
send in your registration early, as space
is limited.

Nominations are still being received for
the new Jim Ingram Community Leader-
ship Institute (CLI) class. Nominees
should possess leadership qualities, as
demonstrated by past and current activi-
ties, possess a degree of motivation to-
ward service in the community, and be
representative of distinct elements of the
community, i.e., geographic area, reli-
gious groups, small business, industry,
etc. One hundred and fifty six have grad-
uated from CLI to date. If you would like
to nominate someone, please call the
CDF office.

—a Asyou can see in the

- pages of the Chamber Con-

nection, we have been busy

[l with ribbon cuttings

' throughout the month of
June. We would love to help

¥

"""'I-._ "’ your business celebrate a
grand opening, remodel, or
SMITH  major milestone. This is just
another benefit of your CDF
membership, so please contact the CDF
office if you are ready to celebrate with a
ribbon cutting.

The summer heat is already upon us,
but your chamber of commerce is offer-
ing many opportunities to get out of the
heat and network with other chamber
members throughout the summer.
Check out our calendar of events below
to take advantage of all that is going on
at CDE

A g
s A
— :-#:“ﬁmf"f%-_

Vice President of Chamber Services

Community Development Foundation’s
Board of Directors for 2009-2010

CDF is governed by a 59-member Board of Directors. The Executive Committee is composed
of the CDF Officers and eleven additional members of the Board. CDF’s goals and objectives
are accomplished through the efforts of members appointed to committees operating under
one of CDF’s three divisions: Chamber Division, Economic Development Division, and Planning

and Property Management Division.

2009-2010 Executive Committee

Chris Rogers, Chairman

David Copenhaver

Guy Mitchell, III

Billy Crews, First Vice Chairman Ormella Cummings Mary Pace

David Irwin, Second Vice Chairman Sue Gardner Aubrey Patterson

David Rumbarger, President/Secretary Chauncey Godwin Tom Robinson

Mitch Waycaster, Past Chairman Shane Hooper Jeff Snyder
2009-2010 Board of Directors

Mike Armour David Henson Scott Reed

Richard Babb Reed Hillen Rob Rice

Ronnie Bell Chuck Imbler, Jr. Eddie Richey

Chris Berryman Tommie Lee Ivy Cathy Robertson

David Brevard John Lovorn Ron Roof

Mark Burleson Jerry Maxcy Mike Scott

Tillmon Calvert Glenn McCullough, Jr. Randy Shaver

Gary Carnathan Robin McGraw Terry Smith

Mike Clayborne Joe McKinney Jane Spain

V.M. Cleveland Hughes Milam Lee Tucker

Scott Cochran Chuck Moffatt Patty Tucker

David Cole Mabel Murphree Thomas Wells

Byron Fellows Alan Nunnelee MaryWerner

Lisa Hawkins Jim Pate Ken Wheeler

John Heer Jack Reed, Jr.
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New CDF MEMBERS

A-1 PROTECTION AND

INVESTIGATION SERVICES LLC

Mr. Anthony Rogers
P0. Box 1823
Tupelo, MS 38802
(662) 322-4424
Security Services

ALLAMERICAN CHECK
CASHING, INC.
Mr. Randy Kirby
P0. Box 1350

Ridgeland, MS 39158
(601) 605-1678

Financial

CONTEMPORARY
RESTAURANTS LLC
Ms. Anne Marie Chandler
117 N Broadway St.
Tupelo, MS 38804
Restaurants and Catering

MS. PATRICIA NEELY-DORSEY

1196 CR 681
Saltillo, MS 38866
(901) 848-6800
Arts

MR. DAVID GILLENTINE

207 N Church St.
Tupelo, MS 38804
(662) 842-6328
[ndividuals

GOLDEN TRIANGLE SECURITY

ALLIANCE, INC.
Ms. Stacy Malone
1223 2nd Ave. N
Columbus, MS 39701
(662) 329-4222
Security Services

HUGHES CREATIVE
CONCEPTS

Mr. Harold Hughes

410°S Gloster St.

Tupelo, MS 38801

(662) 844-1905
Signs

DICK & MARGUERITE
JOHNSON
4288 Sun Valley Blvd.
Tupelo, MS 38801
(662) 842-8588
Individuals

LIFT, INCORPORATED
Ms. Dorothy Leasy
P0. Box 2399
Tupelo, MS 38803
(662) 842-9511
Qrganizations

MASTER SCALES
Mr. Jason McDonald
208 Eastman St.
Greenwood, MS 38930
(662) 453-1217
Equipment

MEMPHIS
COMMUNICATIONS
CORPORATION
Mr. Shane Berry
4771 Summer Ave.
Memphis, TN 38118
(901) 725-9271
Copying Services

NEW BIRTH MINISTRIES
INTERNATIONAL
Ms. Patricia Pannell
P0. Box 4224
Tupelo, MS 38803
(662) 255-4145
Organizations

PARENTS FOR PUBLIC
SCHOOLS
Ms. Sally Gray

1020 N Gloster St., Box 180

Tupelo, MS 38804
(662) 372-0371
Education

REBEL PACKAGE STORE
Mr. Andy Nash
630 N Gloster St.
Tupelo, MS 38801
(662) 844-1056
Liquor and Wine

SONNYT'S PLUMBING
Mr.Troy Lunceford
1020 N Gloster St.
Tupelo, MS 38804

(662) 871-5693
Plumbing

STAND BY POWER
Mr. Bobby Michal
P0. Box 292
Belden, MS 38826
(662) 840-6854
Contractors/Construction/Bui
Iding Materials

STERNE AGEE & LEACH
Mr. John Mark Holliday
431'W Main St., Ste. 310
Tupelo, MS 38804
(662) 690-3191
Financial

TEACHER'S PET
Ms. Judy Dunehew
1142-AW Main St.
Tupelo, MS 38801
(662) 842-0479
Retail and Specialty Shops

UNIVERSAL HOSPITAL
SERVICES
Mr. Ron Cottom
578 Camation St.
Tupelo, MS 38801
(662) 844-4654
Health Care

THEVARSITY GRILLE
Mr. Michael Blankenship
P0. Box 907
Tupelo, MS 38802
(901) 647-5321
Restaurants and Catering

2
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TUPELO YOUNG PROFESSIONALS
Thursday, July 16
Busylad, Inc.

1818 McCullough Bivd.
5:00 p.m. to 7:00 p.m.

BUSINESS ROUNDTABLE
Wednesday, July 22
CDF boardroom
4:00 p.m.

BUSINESS BOXED LUNCH AND LEARN SERIES
Wednesday, August 5
CDF boardroom
11:45am.to 1:15 p.m.

AMBASSADORS FIRST QUARTERLY MEETING
Thursday, August 13
CDF hoardroom

4:00 p.m.
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A ribbon cutting ceremony was held to celebrate Sanctuary Village Shoppe’s new location. Pictured on the
front row are; Patricia Mitchell, Sanctuary Village Shoppe; Linda Gholston, Sanctuary Village Shoppe;
Jerry Harwood, Sanctuary Village Shoppe; Irma Newell, Sanctuary Village Shoppe; Glenda Kelly, Sanctuary
Village Shoppe; Thelma Barrett, Sanctuary Village Shoppe; Randy Ramage, Sanctuary Village Shoppe;
Tucker Erickson; Mayor Ed Neelly; Costa Hill, Sanctuary Village Shoppe; Mae Clark, Sanctuary Village
Shoppe; Lynn Welte, Sanctuary Village Shoppe; Poll Landshaw, Sanctuary Village Shoppe; Maxine Gentry,
Sanctuary Village Shoppe; Doris Ramage, Sanctuary Village Shoppe; Jane Myers, Wiggles & Wags Pet Sit-
ting; Louise Davis, Sanctuary Village Shoppe; Carolyn Watson, Sanctuary Village Shoppe; Cherie Harris,
Sanctuary Village Shoppe; Wetta Campbell, Sanctuary Village Shoppe; Beverly Bedford, Honda of Tupelo;
Marilyn May, Sanctuary Village Shoppe; and Emily Addison, CDF. Pictured on the back row are; Anette
Mize, Sanctuary Village Shoppe; Bea Luckett, J. Guyton Group Realty; Abbie Moreno, ABasket Kase; Kathy
Bailey, Crye-Leike Realtors; Councilman Smith Heavner; Toby Hedges, Shelter Insurance; Cindy Black, Pru-
dential 1st Real Estate; Waurene Heflin, Crye-Leike Realtors; Tink Lowery, Sanctuary Village Shoppe; Moe
Bristow, Culligan Water Depot; Jennifer Noel, American General Life & Accident Insurance Co.; Cindy
Bryant, LSI Human Resource Solutions; Cindy Hale, Tupelo Automabile Museum; Renee Kelton, Lyons H.R.;
Bobby Gaines, Sanctuary Village Shoppe; Richard Carleton, Mall at Bames Crossing; Ruby Logan, Sanctu-
ary Village Shoppe; Brian Hicks, Farm Bureau Insurance; Kyle Finley, Home Décor Innovations; Carolyn
Maoss, Comfort Inn; Jackie Coffey, Sanctuary Village Shoppe; Ena Clark, Sanctuary Village Shoppe; Randy

Harris, M&F Bank; Tim Long, Cellular South; Burris Hankins, Wise Staffing Group; Benjamin Martin,
Re/Max Associates Realty; and Bernie Bowles, Sanctuary Village Shoppe. Sanctuary Village Shoppe is lo-
cated at 601 South Gloster Street inTupelo, and can be reached at 662.680.3834.

To celebrate the grand opening of Verizon Wireless, a ribbon cutting was held. Pictured on
the front row are; Michelle Guyton, MG Landscape Group; Libby Bell, Sanctuary Hospice
House; Cindy Bryant, LSI Human Resource Solutions; Bridget Cambron, Verizon Wireless;
Deborah Smith, Verizon Wireless; Bernard Prude, Verizon Wireless; Mayor Ed Neelly; April

Rorie, Verizon Wireless; Candace Morgan, Verizon Wireless; Bea Luckett, J. Guyton Group Re-
alty; Waurene Heflin, Crye-Leike Realtors; Barbara Smith, CDF; and Kyle Finley, Home Décor
Innovations. Pictured on the back row are: Tim Long, Cellular South; Cheryl Land, Sanctuary
Hospice House; Randy Harris, M&F Bank; Bert Sparks, WIVA/WLOV/WKDH; Johnna Moore,
WIVA/WLOV/WKDH; Louis Conley, Renasant Bank; Kathy Bailey, Crye-Leike Realtors; Ben-
jamin Hill, Renasant Bank; Leslie Baker, Premier Bride of Mississippi/Mother and Child; Moe
Bristow, Culligan Water Depot; Carey Snyder, Snyder & Company; Cindy Black, Prudential
1t Real Estate; Jennifer Noel, American General Life & Accident Insurance Co.; Carolyn
Moss, Comfort Inn; Richard Carleton, Mall at Barnes Crossing; Brian Hicks, Farm Bureau In-
surance; Cindy Hale, Tupelo Automobile Museum; Blair Hill, Master Hospitality (Hilton Gar-
den Inn, Courtyard by Marriott, BancorpSouth Conference Center); Scott Medlock, The Mc-
Carty Company; and Burris Hankin, Wise Staffing Group. Verizon Wireless is located at
3945 North Gloster Street in Tupelo, and can be reached at 662.840.1005.

VERIZON WIRELESS

Hampton Inn Supports Parents with “Cash for College”

Hampton Hotels are helping
parents send their kids to col-
lege through the “Cash for Col-
lege Sweepstakes.” Now
through December 7, 2009, par-
ents that book a stay online at a
Hampton hotel at www.hamp-
ton.com/collegetours, will au-
tomatically be entered into the
sweepstakes, to win one of two
$5,000 grand prizes, which can
be applied to the rising costs of
college tuition.

"We know selecting a univer-
sity is a very thrilling time for
the family, and that the loom-

ing costs of higher education
can be daunting to parents,"
said Stephanie Browning, gen-
eral manager of Hampton Inn
- Tupelo. "As your 'friend in
town,' Hampton Hotels wants
to help ease the financial worry
for parents with our value-
bundled amenities and the
chance to win $5,000 towards
their child's education."

With tuition costs of four-
year private universities up 5.9
percent from last year, to
$25,143, and at four-year pub-
lic universities up 6.4 percent

to $6,585, according to The
College Board, Hampton Inn -
Tupelo, located at 1516 Mc-
Cullough Blvd. in Tupelo, can
be a valuable resource for par-
ents and students visiting col-
lege and university campuses,
either to select a school or
visit their children after
they've already chosen. To be
entered automatically into
"Hampton's Cash for College
Sweepstakes," parents simply
need to book a stay at
www.hampton.com/college-
tours and enter promo code

"CAMPUS" now through De-
cember 7, 2009. Two lucky
winners will receive $5,000
each, which can be used for
college tuition, books, room
and board, and even the
school cafeteria. The first
grand prize winner will be an-
nounced in September, with
the second grand prize winner
revealed in December.

With nearly 1,700 locations
throughout the United States,
Canada, Latin America, and
Europe, Hampton Hotels offer
guests a value-driven experi-

ence in or near almost every
major university in America,
at a price that is sure to fit in
every college-student's budg-
et. In each Hampton Hotel,
guests will receive a free On-
the-House hot breakfast, free
high-speed internet access in
the rooms and lobbies, and
the exclusive "100% Hampton
Satisfaction Guarantee."

For more information on
this program, please contact
Stephanie Browning at Hamp-
ton Inn-Tupelo at
662.840.8300.
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NEWKS EXPRESS CAFE

COUNCIL OF GOVERNMENTS

On June 9, the Council of Governments
held its June megting at the Lee County

| v i
Agri-Center. Due to the recent elections, ,._l' z ! L I i \
= L
=

the Council held a fish-fry and recogni- e

tion ceremony for incoming and outgo- s : i - : ==
ing elected officials. Over 125 atten-
dees spent time together fellowship-
ping, relishing accomplishments of the
past, and sharing ideas for the future.
Pictured, David Rumbarger, CDF Presi-
dent & CEQ, presents a plaque to out-
going COG Chairman, Mayor Jimmy An-
derson.

110 . i I . . J
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A ribbon cutting was held at Newk's Express Café in Tupelo. Pictured on the front row are: Carmen Tedford, Cellular South;
Michael Blankenship, Old Venice Pizza Company; Beverly Bedford, Honda of Tupelo; Jane Myers, Wiggles & Wags Pet Sitting;
Renee Kelton, Lyons HR; Bea Luckett, J. Guyton Group Realty; Mayor Ed Neelly; Mitch Hannon, Newk's Express Café; David
Rumbarger, CDF; Cindy Bryant, LS| Human Resource Solutions; Kyle Finley, Home Décor Innovations; Emily Addison, CDF; and
Carolyn Moss, Comfort Inn. Pictured on the back row are: Veleka Ball, CB&S Bank; Abbie Moreno, ABasket Kase; Mike Maynard,
Weatherall's, Inc., Tina Powell, BancorpSouth; Moe Bristow, Culligan Water Depot of Tupelo; Kathy Bailey, Crye-Leike Realtors;
Toby Hedges, Shelter Insurance; Tim Long, Cellular South; Blair Hil, Master Hospitality; Burris Hankins, Wise Staffing; Cindy
Hale, Tupelo Automobile Museum; Jennifer Noel, American General Life & Accident Insurance; Chris Grubbs, Home Décor Innova-
tions; Richard Carleton, Mall at Bames Crossing; Les Perry, North Mississippi Medical Center; Ben Martin, RE/Max Associates
Realty; Brian Hicks, Farm Bureau Insurance; and Ben Hill, Renasant Bank. Newk's Express Café is located at 3974 North
Gloster Street inTupelo and can be reached at 662.844.4450.

COF Sporaored by CDF — Clander of Coririverce
Meanheas Wednesday, August 5, 2009

$15.00 1L:45 amin to 1:15 ponin
Non LCIHF Eoa oo Lumuch
Llerabas J00 YWet Dlaim Shresat il he

425 00 Topelo, LIS Provided

Presenied by e Jolwe K. Livdsey, Presidend
Lindsey & Associnfes—Phoenty, AZ

At ths session, prrbicipants will leam hoaw to:

Feach a WiAn-WAn Cnatoorne . , L e . I
Listen to the % poken, Uns poken, and Inplis] Iies sage A ribbon cutting was held at APAC Mississippi. In attendance at the event were: Emily Addison, CDF; Les Perry, North Mississip-

Dietnoms tmte § incere Empathy o Estih lish Tme Rapport pi Medical Center; Kathy Bailey, Crye-Leike Realtors; Cindy Black, Prudential 1st Real Estate; Carolyn Moss, Comfort Inn; Scott
A5k Closed-Enled, CpenEnled, anl Reflecive Guestions Medlock, The McCarty Company; Tim Rakestraw, APAC Mississippi; Tim Woodruff, APAC Mississippi; Johnna Moore,
% eparate the People fiomn the Problem WIVA/WLOV/WKDH; Dennis Bonds, APAC Mississippi; Renee Kelton, Lyons HR; Blair Hill, Master Hospitality; Councilman Mike
Bryan; Barbara Smith, Tupelo Airport Authority; Cindy Bryant, LSI Human Resource Solutions; Mike Maynard, Weatherall’s, Inc.;
Please ¢all (662) £42-4521 to Tesave o space Abbie Moreno, ABasket Kase; Burris Hankins, Wise Staffing, Beverly Bedford, Honda of Tupelo; Richard Carleton, Mall at Bames

Omilinie vegish adionds awailabde ot v tugeeloduara b € o TF | et Crossing; Waurene Heflin, Crye-Leike Realtors; Randy Harris, M&F Bank; and Ben Martin, RE/Max Associates Realty. APAC Mis-
sissippi is located at 459 North Eason Boulevard inTupelo and can he reached at 662.844.2122.




FriDAY, JuLy 10, 2009 BUSINESS JOURNAL

CARLOCK TOYOTA PRIUS UNVEILING

e
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On June 24, the 2010Toyota Prius was unveiled at Carlock Toyota in Tupelo. Rick Martinez of Gulf States Toyota is pictured giving an overview of the 2010 Prius at
the event.

Renasant Center for IDEAs Business Client Profile

Mabus Agency
Josh Mabus, Owner

What led you to create the Mabus Agency?
The main purpose of the Mabus Agency is to

offer high quality marketing materials rooted in
sound strategy. We deliver these services for a
more reasonable fee than our regional com-
petitors. It is our hope that all local businesses,
small and large, can afford and implement high
quality marketing services.

What services do you offer?
The Mabus Agency is a full service advertis-

ing agency. We specialize in corporate identity
(logo); graphic design for print advertising,
brochures, etc.; web site design; and direct
mail. Each of these services grows from a mar-
keting strategy that we create with the client.
Each strategy is different based on the client.
Beginning with a marketing strategy gives us
the best chance of being on target with each
piece of advertising.

What are some results from past campaigns

Congratulations on your office in the Re-
the Mabus Agency has created? nasant Center for IDEAs! How can business

One of our most significant results comes

. L ; owners contact you?
from Dr. Neal Martin, a dentist in Saltillo, MS.

. : Mabus Agency
Dr. Martin asked our agency to rebrand his Josh Mabus, owner
practice and create a marketing program to so- Phone: 662-296-5234
licit new patients. A year into the program, Dr. josh@mabusagency.com
Martin reported that his billings had doubled -- 398 East Main Street - Suite 122

the highest of his 21-year practice. Tupelo, MS 38804
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UNIVERSAL HOSPITAL SERVICES
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To celebrate the opening of Universal Hospital Services in Tupelo, a ribbon cutting was held. Pictured
on the front row are; Waurene Heflin, Crye-Leike Realtors; Emily Addison, CDF; Bruce Alexander, Univer-
sal Hospital Services; Dave Holland, Universal Hospital Services; Tamara Dickson, Universal Hospital
Services; Zorey Akiens, Universal Hospital Services; Michael Edelin, Universal Hospital Services; Mayor
Ed Neelly; Ron Cottom, Universal Hospital Services; Bill Downs, Universal Hospital Services; Johnny
Hawkins, Universal Hospital Services; Lou Ermer, Universal Hospital Services; Kendra Rayner, Universal
Hospital Services; Charles King, Universal Hospital Services; Mark Osbourne, North Mississippi Medical
Center. Pictured on the back row are; Blair Hill, Master Hospitality; Michael Blankenship, Old Venice
Pizza Company; Josh Mabus, The Mabus Agency; Abbie Moreno, ABasket Kase; Cindy Black, Prudential
1st Real Estate; Carey Snyder, Snyder and Company; Renee Kelton, Lyons HR; Cindy Hale, Tupelo Auto-
mobile Museum; Moe Bristow, Culligan Water Depot; Tina Powell, BancorpSouth; Jennifer Noel, Ameri-
can General Life & Accident Insurance; Carolyn Moss, Comfort Inn; Randy Harris, M&F Bank; Amanda
Phillips, Key Staff Source; Louis Conley, Renasant Bank; Cindy Bryant, LSI Human Resource Solutions;
Toby Hedges, Shelter Insurance; Richard Carleton, Mall at Barnes Crossing; Libby Bell, Sanctuary Hos-
pice House; Kyle Finley, Home Décor Innovations; Cheryl Land, Sanctuary Hospice House; Barbara
Smith, Tupelo Airport Authority; Jane Myers, Wiggles & Wags Pet Sitting; and Bea Luckett, J. Guyton
Group Realty. Universal Hospital Services s located at 578 Camation Street in Tupelo and can be
reached at 662.844.4654,

LIGHTHOUSE WEB DEZINES

Aribbon cutting was held for Lighthouse WebDezines in Tupelo. Pictured on the front row of the event
are: Emily Addison, CDF; Renee Kelton, Lyons HR; Cindy Bryant, LSI Human Resource Solutions;
Martha Swindle, CDF; Mayor Ed Neelly; Richelle Anderson, Lighthouse Web Dezines; Ashley Anderson;
Carey Snyder, Snyder and Company; Beverly Bedford, Honda of Tupelo; Jane Myers, Wiggles & Wags
Pet Sitting; Abbie Moreno, ABasket Kase; Ann Board; Bert Sparks, WIVA/WLOV/WKDH; and Russel
Board. Pictured on the back row are; Blair Hill, Master Hospitality; Wayne Averett, CDF; Carolyn Moss,
Comfort Inn; Josh Mabus, The Mabus Agency; Kathy Bailey, Crye-Leike Realtors; Mike Maynard,
Weatherall's, Inc.; Toby Hedges, Shelter Insurance; Burris Hankins, Wise Staffing; Randy Harris, M&F
Bank; Tom Anderson; Johnna Moore, WTVA/WLOV/WKDH; Brian Hicks, Farm Bureau Insurance; Moe
Bristow, Culligan Water Depot of Tupelo; Cindy Black, Prudential 1t Real Estate; and Scott Medlock,
The McCarty Company. Lighhouse Web Dezines may be reached at 662.869.1413 or on the web at
www lighthousewebdezines.com.
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HOPE FAMILY MINISTRIES

To celebrate 14 years of business in Tupelo, Hope Family Ministries held a ribbon cutting. Pictured on the front row at the event are;
Emily Addison, CDF; Tammy Johnson, Hope Family Ministries; Carolyn Roye, Hope Family Ministries; Dottie Wilson, Hope Family Ministries;
Hannah Burns; Linda Hale, Hope Family Ministries; Mayor Ed Neelly; Mike Marecle, Hope Family Ministries; William Hurst, Hope Family
Ministries; Dr. Eric Harding, Hope Family Ministries; Beverly Bedford, Honda of Tupelo; Waurene Heflin, Crye-Leike Realtors; Bea Lucket;
J. Guyton Group Realty; Jane Myers, Wiggles & Wags Pet Sitting; and Dr. Bill Kahistorf, Hope Family Ministries. Pictured on the back row
are: Burris Hankins, Key Staff Source; Louis Conley, Renasant Bank; Michael Blankenship, Old Venice Piza Company; Cindy Black, Pruden-
tial 1st Real Estate; Richard Carleton, Mall at Bames Crossing; Randy Harris, M&F Bank; Cindy Bryant, LSI Human Resource Solutions;
Les Perry, North Mississippi Medical Center; Toby Hedges, Shelter Insurance; Renee Kelton, Lyons HR; Blair Hill, Master Hospitality; Cindy
Hale, Tupelo Automobile Museun; Johnna Moore, WIVA/WLOV/WKDH; Leslie Baker, Premier Bride of Mississippi/Mother and Child; Pam
Hurst, Hope Family Ministries; Marietta Massey, Hope Family Ministries; and Mike Maynard, Weatherall's, Inc. Hope Family Ministries is
located at 2754 Mattox Street inTupelo and can be reached at 662.842.4673.

Join us for the July
meeting of the

TUPELO YOUNG PROFESSIONALS

Thursday, July 16, 2009
H:00 p.m. to 7:00 p.m.

4

ai,:-.‘E.-&-_@-

|

Busylad, Inc.

1818 McCullough Blvd.
Tupelo, Mississippi

Please RSVP to typ@cdfms.org
For more information please visit
the TYP website at www.typs.biz or
contact the CDF Office at
662.842.4521

PROFESSIONALS

() ZC

Tupelo/Lee County, MS

Are you a newcomer to the
Tupelo/Lee County area?

The mission of the Community Newcomers Club is to
help ease the transition for new families moving to Tu-
pelo and Lee County, by hosting special events, offering

community information, and connecting them with
area citizens and other newcomers.

For more information on the Community Newcomers

Club, please contact Angela Glissen
at aglissen@cdfms.org or 662.842.4521.

SNYDER AND COMPANY

To celebrate the grand opening of Snyder and Company in the Renasant Center for IDEAs, a ribbon cutting was held. Pictured on the
front row are: Emily Addison, CDF; Cindy Childs, Mall at Bares Crossing; Carol Parker Turner, WIVA/WLOV/WKDH; Deborah Tierce,
Tierce Motivational Training; Lisa Hawkins, Room to Room; Dawn Vernon, Piggly Wiggly of Booneville; Carey Snyder, Snyder and Com-
pany; Mayor Ed Neelly; Councilman Fred Pitts, Safestore of Tupelo. Pictured on the second row are: John Vaughn; Barbara Vaughn;
Ben Martin, RE/Max Realty; Larry Strickland, L&R Discount Grocery; Leslie Baker, Premier Bride of Mississippi/Mother and Child;
Regina Strickland, L&R Discount Grocery; Josh Mabus, The Mabus Agency; Martha Swindle, CDF; Mike Vernon, Piggly Wiggly of
Booneville; Richelle Anderson, Lighthouse Web Dezines; Charlotte Falkner; Delitha Stone; Jeff Snyder, David Hocker & Associates. Pic-
tured on the stairs are: Al Wiygul, Bauhaus, USA; Brenda Wiygul; Megan McCarty, Downtown Tupelo Main Street Association; Mary
Wener, Tupelo Manufacturing; Donna Jarzen, Mall at Banes Crossing; Carolyn Moss, Comfort Inn; Richard Carleton, Mall at Barnes
Crossing; Bea Luckett, J. Guyton Group Realty; Beverly Bedford, Honda of Tupelo; Abbie Moreno, ABasket Kase; Tina Powell, Bancorp-
South; Ben Hill, Renasant Bank; Louis Conley, Renasant Bank; Kyle Finley, Home Décor Innovations; Waurene Heflin, Crye-Leike Real-
tors; Jane Myers, Wiggles & Wags Pet Sitting; Blair Hill, Master Hospitality; Cindy Hale, Tupelo Automobile Museum; Toby Hedges,
Shelter Insurance; Cindy Bryant, LSI Human Resource Solutions; Renee Kelton, Lyons HR; Carmen Tedford, Cellular South; Cindy
Black, Prudential 1st Real Estate; Johnna Moore, WTVA/WLOV/WKDH; and Bert Sparks, WIVA/WLOV/WKDH.
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TUPELO YOUNG PROFESSIONALS TUPELO FIRE STATION #4

A groundbreaking ceremony was held for Tupelo Fire Station #4 by the Mall at Bares Crossing. Pictured at the event are: Emily Addi-
son, CDF; Angela Glissen, CDF; Randy Harris, M&F Bank; Paul Mize, BancorpSouth; Councilman Nettie Davis; Stewart Brevard, CDF;

. Brian Hicks, Farm Bureau Insurance; Tina Powell, BancorpSouth; Blair Hill, Master Hospitality; Johnna Moore, WTVA/WLOV/WKDH;
The June Tupelo Young Professionals event was held at Boondock's Grill in downtown Tupelo. Pictured are members of the Tupelo Young Councilman Mike Bryan; Orlando Pannell, CDF; Mayor Ed Neelly; Richard Carleton, Mall at Banes Crossing, Mayor-elect, Jack Reed, Jr.;

Professionals. To join TYP, simply send an e-mail to TYP@cdfms.org with your name, business name, mailing address, and e-mail address. ~ Kyle Finley, Home Décor Innovations; Jimmy Avery, Tupelo Fire Department; Michael Jones, JBHM Architects; Jon Milstead, CDF: and Tim
Burton, Burton Construction.

A )M INGRAM
COMMUNITY
CL ' LEADERSHIP

INSTITUTE
TUPELO / LEE COUNTY, MISSISSIPPI

The Jim Ingram Community Leadership Institute is
Thursday, presently accepting nominations for the new class.
. September 17,2009 ... = . | | Participation in the Jim Ingram Community Leader-
5*5: Big 0aks Golf Club % AR A AT ship Institute i open to persons at least 21 years of

age, living, working, or committed to the growth of

! —~
x Information on tournament play and VLS .
H sponsorship opportunities will be mailed to ) . the Tupelo/ Lee County area.
v " CDEmemberssoon =~ . !
W e v o, please coniact Please contact the CDF office a.t 662-842-4521
Jennie Bradford Curlee at 662.842.4521 for further information.

ST »
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.!@ Community Development Foundation
CDF Application for Membership

Please tell us about your organization

FriDAY, JuLy 10, 2009

Organization Name

Mailing Address

City, State, Zip Code

Physical Address (if different)

City, State, Zip Code

Website

Number of Employees

Category (list located on the back of this application)

Keywords (choose up to 10 words that describe your business)

Main Contact (will receive all chamber correspondence)

Contact Name

Title

Phone Toll-free phone

Fax

E-mail address

Additional Contact

Name Title

Areas of Interest (please circle your selections)

Ambassadors Business Roundtable

E-mail

Sponsorship Opportunities

Do we have your permission to use your photos in our chamber publication(s)?

_Yes __ No

Signature and title of authorized person with your company.

Tupelo Young Professionals

[] My CDF membership check is enclosed $

[] Please send me an invoice

Card Number

[ Please bill payment to: VISA MasterCard

Tupelo, MS 38802-1210
662.842.4521 Phone

American Express

800.523.3463 Toll-free

Expiration Date
Signature

662.841.0693 Fax

www.cdfms.org

300 West Main Street, P.O. Box A



Why Cellular South
for business?

Plans built for business Phones that mean b

Mationwide Pooled Share for Business $29.99/mo.
add Unlimited Data and Unlimited Text Messaging
$49.99/mo. with the Smartphone Discount

SAVE $20Q 77/mo. 'i"

with the Smartphone Discount

=

The & Network you can

[ ——

Contact your Account Executive or
Annist for Business for details

1-877-CSOUTH2 (276-8842) .\\\ cellularsouth

cellularsouth.com/business Wirel Busi Soluti :
Ireless Business Solutions
Dial # 232 from your Cellular South phone
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Member of LS4 Drug Family

Serving Northeast Mississippi for 27 Years
367 NORTH GLOSTER STREET, TUPELO, MISSISSIPPI

662-844-4530

Pharmacy Dept. e-mail

jimbain@Qusadrug.com
FAX: 662-844-4537
Mon. - Fri. 9:00 - 600- Sat. 9:00 - 1:00

¢ Glucose Meters & Test Strips:

Freestyle Freedom Embrace
Freestyle Flash  Ascensia Breeze2
Freestyle Lite Ascensia Contour
One Touch Ultra
Companion

Diabetic Shoes & Tennis Shoes

¢ Assignment Accepted on Medicare, Medicaid &
Most Private Insurances

¢ Inhalation Medication

¢ Drive-In Window

¢ Delivery Available

¢ Most Insurance Cards Accepted

}’,!;"t,,‘;’,a;;’;a‘,iﬁﬁ RPh WE HONOR ALL $4, $8, AND $10 PRESCRIPTION PLANS

; % * ¢ Customized Hormone
Ly & Replacement Therapy

e ZRT Saliva Testing

COMPOUNDING ¢ Veterinary Compounds
PHARMACY ¢ Transdermals,
Creams & Lotions
jbrxcompounding@yahoo.com * Pain Management

. Medication Naaly Wiggintn, PharmD
Mon. - Fri. 9:00 - 5:00 Compounding Pharmacist
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Varsity Grille, Ulta

to open at mall

I TUPELO - The owners of Old Venice
Pizza in Tupelo have developed a new
dining concept and are opening an
“urban upscale” restaurant at The Mall
at Barnes Crossing.

Billed The Varsity Grille, the restau-
rant will not be a sports bar, said
Michael Blankenship, one of the own-
ers.

“We will have 18 flat-screen TVs, but
it will have an upscale atmosphere
that happens to have a lot of TVs,” he
said.

The Varsity Grille will replace Ruby
Tuesday, which closed unexpectedly
last fall.

Meanwhile, across the hall, beauty
products retailer Ulta is opening its
first Mississippi store in the former FYE
location.

Both newcomers are expected to
open in the fall - Varsity on Oct. 1 and
Ulta sometime before Thanksgiving.

Smoothie King looking
at King’s Crossing spot
I TUPELO - Work has started on a

Smoothie King location that was ex-
pected to open earlier this year at

Home

Continued from Page 21

lookout for different and
unique items to put in her
baskets, which are priced
from $15 to $500.

Anderson offers payment
plans for customers who
need it.

“I know that with small
businesses, bills can add up
and it’s sometimes hard to
come up with a lot of money
upfront,” she said.

With hopes that the econ-
omy will improve and their
business will grow along with
it, Moreno and Anderson
have plenty of confidence.

And both hope to open
their own store fronts that
don'’t share the same address
as their homes.

“Pick any room for my of-
fice,” Moreno said with a
laugh. “Upstairs, the living
room, some of my husband’s
office, wherever I can find
room.”

As for advice for would-be
entrepreneurs, Anderson
said hers was simple enough.

“Go for it,” she said.

“Patience,” Moreno said,
“is a virtue.”

King’s Crossing.

King's Crossing is the shopping de-
velopment anchored by Kohl's and
Ross.

Kornel Romada, a leasing agent with
Texas-based Woodmont Co., which
manages the development, has con-
firmed that the work is for Smoothie
King, which focuses on “nutritional fruit
and function-based, fresh blended
smoothies.”

The space is about 1,500 square
feet and is in one of the front buildings
facing North Gloster Street. It is oppo-
site the access road from Newk’s.

Franchisee Ray Shoemaker of Tupelo
said he expects the business will open
in the first part of August. He plans to
hire eight full-time and part-time em-
ployees. Send applications to rshoe-
maker@rhdhealthnet.com.

Romada said he has signed a letter
of intent with another restaurant for
the development, but since it is non-
binding, he declined to provide more
details for publication. He also said he
is in talks with other retailers and
restaurants, but nothing is a done deal
yet.

Allen retires as BXS

CFO; Prater promoted
I TUPELO - After a 40-year career, L.

REWIND

Nash Allen Jr. is retiring from the only
company he’s ever worked for, Ban-
corpSouth.

Allen, who joined the company in
1969, stepped down as treasurer and
chief financial officer on June 30.

William L. Prater, 49, who has been
executive vice president since Septem-
ber 2008, was named to the post.

Allen joined BancorpSouth in 1969

as a management trainee after gradua-

tion from the University of Mississippi.
He also was an officer in the U.S. Army.
He was promoted to assistant vice
president and assistant controller in
1974, named controller in 1977, pro-
moted to CFO in 1986 and named ex-
ecutive vice president and CFO in
1992.

Before joining BancorpSouth, Prater
was executive vice president of finance
at Regions Bank, vice president of fi-

nance at AmSouth Bank and vice presi-

dent of finance at SouthTrust Corp.

Buyouts offered to

most APMM employees

Il BALDWYN - Auto Parts Manufactur-
ing Mississippi, a supplier for the Toy-
ota’s plant in Blue Springs, has offered
buyouts to its 16 employees.

Dennis Cuneo, a former senior vice
president for Toyota who remains a
special counsel to the company, em-
phasized that APMM is not shutting
down its Baldwyn facility.

Rather, the company is putting a
hold on operations until Toyota begins
production in Blue Springs, he said.

APMM will keep a skeleton staff of
maintenance employees at the facility
until it resumes operation.

APMM has 16 employees, including
three Japanese nationals.

The 400,000-square-foot plant in
the Harry A. Martin North Lee Industrial
Complex is all but complete. Cuneo
said work continues on the paint shop,
which should be finished in October.

Toyota Auto Body, APMM'’s parent
company, was the first supplier to an-
nounce that it was looking for a loca-
tion in north Mississippi in mid-2007.

TAB decided to call its Baldwyn
plant Auto Parts Manufacturing Missis-
sippi at a groundbreaking ceremony in
December of that year. There, officials
said it was going to invest $200 mil-
lion and employ 400 at the plant.

“They still intend to do that,” Rum-
barger said, “as well as have it serve as
Toyota Auto Body’s North American

These days there is no substitute for
EXPERIENCE, COMPETENCE AND SERVICE.

With 34 vears ol experience, we
have thi |.|||_'-.:_-_l‘||l and ability 1o
adapt 1o an ever<hanging market.
With a |1|,'r-..'-|';|| Commmilment 1o
caring, and the use of up-to-the-
moment technology, our experi-
enced, professional agents will

make buving or selling vour

property a successful
and enjovable

EXpErience

headquarters.”

Cuneo said APMM will make good
on annual payments of $200,000 to
the county, plus an additional $8,000
a month for other infrastructure pay-
ments.

Toyota Auto Body, based in Kariya-
city, Japan, is 56 percent owned by Toy-
ota Motor Corp. The company makes
minivans, SUVs, trucks and other vehi-
cles - including the Prius - for Toyota.

Heart to Heart Hospice

consolidating offices
I AMORY - Amory, Belmont and
Booneville Heart to Heart Hospice of-
fices have combined into one central
office in Tupelo

Heart to Heart Hospice also said it
will soon begin documenting care at
the point of service on a laptop that
connects wirelessly to the Internet.

According to company officials, the
move will give real-time access to pa-
tient charts. A paperless method of
documentation will also give the clini-
cians the opportunity to spend more
time in the patient home because of-
fice time currently spent doing paper
work will no longer be required.

It's what we do_

A G feeieee pere el B

COLDWCLL

BANKGR O

TOMMY MORGAN, INC.,

REALTORS®

210 East Main 5t.
Tupelo, MS 38804

Toll-Free 888-234-6687

tmhomes.com
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NEED MORE HELP?

Along with calling the Mis-
sissippi Small Business De-
velopment Center for free
business counseling (See
Page 2, here are additional re-
sources if you are a prospec-
tive or current small business
owner:

B The Renasant Center for
IDEAs offers free help in Tu-
pelo. Workshops are offered
throughout the year, with one
on advertising scheduled for
August. For more informa-
tion, call (662) 823-4332.

B The First Steps program
is offered through the Missis-
sippi Small Business Devel-
opment Center’s Tupelo of-
fice inside the Renasant Cen-
ter for IDEAs. Topics include
what must be done to get
started, financial projections,
financial needs, business
loan application procedures,
business plan outlines and
frequently asked questions.
Upcoming dates include July
21.

For more information, call
Frank Wiebe at (662) 680-
6988. The program also is of-
fered in Corinth, Oxford and

I i . lﬂ

Starkville. For more informa-
tion, contact Jo Ann Harris at
1-800-725-7232 or umsb-
dc@olemiss.edu.

B The Mississippi Small
Business Development Cen-
ter has more information
about business and investor
assistance on its Web site,
www.mssbdc.org

B The U.S. Small Business
Association has loads of in-
formation on its Web site, in-
cluding details about The
American Recovery and Rein-
vestment Act of 2009 and how
it impacts small businesses.
Read more about it here:
http://sba.gov/recovery/inde
x.html

B The SBA also offers free
30-minute courses online.
Topics include starting a
business, surviving in a down
economy, financing & ac-
counting, business manage-
ment and e-commerce. All of
the courses are listed here:

http://sba.gov/services/tra
ining/onlinecourses/index.ht
ml

- CARLIE KOLLATH

Status

Continued from Page 2

Since the start of the year,
at least eight businesses have
closed in Tupelo. Some were
national chains, but others
were local, independent busi-
nesses such as downtown gift
shop Bella Vita and IV’s
Restaurant.

Cash flow problems

Lack of cash is the top
problem for existing busi-
nesses during a recession,
Wiebe said.

About half of his customers
are existing businesses in
Northeast Mississippi and he
said they mainly seek his ad-
vice in fixing financial prob-
lems.

“Revenues are down and
they are having cash flow
problems - that’s what hap-
pens in a recession,” he said.
“Combine it with the unavail-
ability for banking money
and you've got problems.”

The New York Times’ small
business blog said late last
month that small businesses
more frequently are facing

the ultimate financial prob-
lem - bankruptcy.

The story on You're the Boss
blog said individual statistics
on small business bankrupt-
cies are hard to track because
many have sole proprietor-
ship so personal bankruptcy
comes into play.

But in the data reported by
the Times, business bank-
ruptcies shot up in the sec-
ond quarter of 2008. The
number outpaced the fore-
casted trend based off of
bankruptcy filings from 2006.

According to the chart,
about 140,000 businesses
filed for bankruptcy in the
first quarter of 2009, com-
pared to about 4,000 in the
first quarter of 2006.

Based on the 2006 num-
bers, the model forecasted
about 10,000 business bank-
ruptcies in the first quarter of
this year.

Recession revelation

Wiebe said the financial is-
sues are symptoms of bigger
problems.

The most frequent root
causes are costs getting out of
control and the customer
base going away.

“The patterns are the same
as normal,” Wiebe said. “The
recession makes their prob-
lems apparent. Without the
recession, there’s plenty of
business and it makes every-
thing look good and they
don’t watch it sufficiently.
Then comes a crisis and
makes it apparent where their
problems are.”

The problem, he said, isn’t
something only small or fam-
ily-owned business face.

“It’s true with big business-
es as well as little,” he said.
“It’s the same problem GM
had.”

Wiebe’s most often repeat-
ed advice is to get costs under
control.

“Make sure every dime you
are spending you need to,” he
said.

Also, he added, “Don’t cut
back on your marketing
budget. You need those cus-
tomers and that’s the only
way how to get them. It’s
tough on small businesses
because that’s a big chunk of
their budget, but they need to
resist cutting that.”

Contact Carlie Kollath at (662) 678-1598 or
carlie.kollath@djournal.com.
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Let checXchange™ Collect for You!
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Business Directory

Air Conditioning

Automotive Services Continucd

THE ORIGINAL

RIDDLE

AIR CONDITIONING & HEATING
Serving North Mississippi for Over 30 years

RESIDENTIAL & ° Heat Pumps ¢ Gas Heat ¢ Air Conditioning

* Sheet Metal Work ¢ 24 Hour Service
COMMERCIAL Repairs On All Major Brands

NOTICE TO CATTLEMEN!

Pontotoc Stockyard  Highway 76 West, Pontotoc

Owner-Ron Herndon
= Auctioneer-Sammy Barlow

ATTLE SAL
Every Saturday 1:00

BRAKE & SERVICE REPAIRl

¢ Brakes ¢ Front End
Alignment ¢ Air Conditioning

OTHER SERVICES INCLUDE STARTERS, TIRES, OIL CHANGES,
BATTERIES, ALTERNATORS, DRIVESHAFTS, AND CUSTOM WHEELS.

< _ Cooper Service

508 Lumpkin Avenue
Tupelo, Mississippi 38801
Telephone: (662) 844-2370
Fax: (662) 844-2345

E-mail: oakcreeka@birch.net

ANGELA G. SULLIVAN
Site Manager

Trnee Ridye

Apartment Homes
Carey Wi|SOI‘1, Property Manager
3260 Hwy 145 N. ® Tupelo, MS 38804

Ph; (662) 891-5000 e Fax: (662) 891-5292
email: TraceRidge@ecigroups.com

Attorneys

JAsoON Lee SHelton

ATTORNEY-AT-LAw

Shelton & Associates P.A.

218 N. SpriNG ST.
P O. Box 1562
Tupelo, MS 78802-1762

Phone (662) 842-5071 Fax (662) 841-1941
Res. (662) 842-5321 Email: jshelton@dixie-NeT.com

Toll Free 1-888-237-20%1 e Licensed In Mississippi & Alabavia

PERSONAL INJURY

HAVE YOU BEEN

INJURED?

CALL
JON D. SHELTON, J.D.

Attorney-At-Law

662-844-3005

www.stevensauctzon. com

John Dwight Stevens, Auctioneer
Member of MS and National Auctioneers Associations
MS A. L. #349

NORTH MISSISSIPPI LEADING AUCTION COMPANY

We handle any kind of auction or appraisal
P.O. Box 58 e Aberdeen, MS

AUCTIONS

FARM LAND = TIMBER LAMD
CATTLE - HORSE FARMS
BUSINESS LIQUIDATIONS

COMMERCIAL PROP.+ HOMES

OMEER REq . )
Senatabia M5

piloneer-nuctions.com

i i e e e e

Haewvin Glidsw el
GE2-B62-6TGET

FRERRERERFERERRABEREREBREES
FERRRRFRFRRRRER R R

Automotive

Body Repair e Auto Glass elnsurance Claims

Ratliff Body m;l

and Glass _‘I’H‘F
365-8245 1

“You pay the premiums, you choose the shop.”

www.ratliffoodyandglass.com

Automotive Services

Alignments, Brakes, Air Conditioning,

Oil Changes, Transmission Service

LI I F AT LTI ESTINNE
SFGoodrich CMAYTONN [ 0THT4TH
IROVAL

FRIENDLY CITY TIRE

Where You're Always #1

534-7671

www.friendlycitytire.com

W
o

Goats, Hogs & Horses EOENSE TN

Free 09 For all your cattle needs - . -

@ e 6562-534-9611 at 11:00 am &0 662-844-1852 « 4006 West Main » Tupelo =
. 120 Synder St., New Albany, MS d - or - &= Mon-Fri /:30am - 5:50pm ¢ Sat /:50am - Noon =
Call 489-4385 or 213-7080 Mon-Fri 7:30am - 5:30, Sat 7:30am - Noon ==

Apartments =
: Professional Auction Marketin ’
With Over 20 Years of Experience With On-Site Auctio%s, RICK S CHASSIS WORKS
Gﬂ& F"ﬂ’k_ .ﬂpﬂ riments Stevens Auction Has Set The Standards for Others to Follow F D
— oreign - Domestic
Wake Lite o Litne Eosier ﬁ ETEVEN'% % h.—r’q‘_{ - g
P \UCTION COMPAN - Insurance Claims Welcome

¢ Free Estimates
* Body & Paint Repair

1875 Nelle St. Tupelo, MS

844-0260

“We Specialize
in Frame Work”

HANKINS SERVICE CENTER

Major and Minor Repairs

* Domestic and Imports —
* Over 25 Years Experience ]
e Air Conditioning Repairs

* Brakes

* Tune-ups

We accept Visa and Mastercard
Quality Service
Bennie Hankins - Owner

629 E. President St., Tupelo................ 842-8733

TOMMY'S

AUTO DIESEL AND
WELDING SERVICE )‘

25 years experience. Will do road
service for diesel and welding.
Very reasonable rates, will guaramee
all work, located between Amory °
and Nettleton, off Liberty Road.
Call and ask for Tommy
640-8949 or Bill 255-2652

Bank

Bank Of Okolona

Okolona Houston Banking Center
P.O. Box 306 321 W. Madison St.
Okolona, Mississippi 38860 Houston, Mississippi

(662) 447-5403 (662) 456-3347

""" www.bankofokolona.com

zzzzzz




Business Directory

* Free Pre-Qualifying
* Approvals Within 24 Hours
e Fast & Efficient Closings

" Robin Barnett
Lind ¥ Mortgage Loan Officer
144 South Thomas Street * Spanish Village, Suite 106

Bank

it
g ég Trustmark.
E Tupelo, MS 38801 ¢ 662-841-8743  Fax 662-841-8747
rbarnett@trustmark.com

Banking and Financial Solutions
Building Materials

Okolona
Drug Co.

Complete Prescription Service
We Accept All Medicare Part D Plans

* Gifts & Fenton Glass
« Tyler Candles
* Aromatique
® Arthur Court
* Adora Dolls &
Lee Middleton Dolls

210 West Main Street
Okolona, MS (662) 447-5471

Donations

1 After Your
+ Yard Sale ;

Please Remember the Salvation Army For Your
Unsold Items. “Doing The Most Good”
Donation Center located at 703 Daybrite Drive,
Tupelo, MS. For Furniture pick-ups call:
662-842-0301
Monday - Friday 8:30-4:30

* Lenox & Gorham
China

* Ole Miss &
Mississippi State
Collegiate Items

Electronics

People you trust. Advice that works.
Barry Grisham ¢ Tom Moffitt

Grisham Lumber & Supply, Inc.

203 West Mill Street
Blue Mountain, MS 38610
For All Your Building Needs
Toll Free (Statewide) 1-888-685-9444

Cable Services

Hair Loss !

See What We Can Do
R 662-842-1222
Creative

Hair
Tupelo, MS

1443 East Main St. ¢ Tupelo ¢ 842-1222

T i aﬂ@;taf 'L

FE
BEGINS HERE

Lots of Sizes Available BIG

PLASMA ¢ DLP ¢ LCD Jrunan

Starting At

emmamvianer SH
In-House Service Department /N]
GRASS T.VW.

Crutstanding imn owur Fiela

Home and Garden Supplies

(comcast.

Get your office moving with Comcast High Speed Internet!

Call your local representative today for your free installation!

Sharon McCombs
Business Account Executive
PH: 662-680-8156
Mobile: 662-231-4223

Cards & Printing Services

CHRISTIAN’S DESIGNS
l%ﬁm'u/l}afimy In Al ?/()/l{/b Q%IIM'//‘I{/
NeedsWith, A Touch a/ %114@(/ @(/Mym
e Business Cards ¢ Flyers e Resumes ® Programs

e Newsletter o Letterhead e Logos ¢ Envelopes
e Personal Mailing Labels ¢ Personalized Tags

662-321-3357

Contractors

SIMMONS TAYLOR

Hardware & Appliances
324 Third St/ Sherman, MS

INVY FENCE CO.

RESIDENTIAL-COMMERCIAL- INDUSTRIAL §

Family Owned & Operated - Est. 1953 :Ia-i | : #artl:lware ® Repair Parts
y. ¢ P oSt D8 LI ools We will buy your used | o Plumbing Supplies
Vinyl Fencing Instaltation/Repairs - All Types of Fencing N | * Fertilizer | g4oves, refrigerators, | ¢ Gardening Supplies
FEEE ESTH”]I‘[ATES Fencing : ?’Faenc:s washers, dryers, etc. | o Pet & Animal Food
rnamental Iron :
« Gifts e Carpentry Supplies

B 8423431

4811 Cliff Gookin * Tupelo, MS

e 690-9966

Call us for your appliance repair

All Types
Wood

Industrial Fencing

STRUCTURAL REPAIRS

FOUNDATION PROBLEMS? 4‘5‘.
Py 31-723-576 o
%s 1?8;8?264&-,371: s e
e Patented Steel
e > CARPET CLEANING

e Water Proofing
e Basement Walls
e Lifetime Warranties
e Structural Repairs
Of All Types
e Residential,
Commercial
& Industrial

INORTHEAST MISSISSIPPI

H. C. PAYNE

TEL. (662) 844-5921
(662) 871-9600

Fax (662) 844-0580

License General Contractor
www.ramjacktennessee.com

Funeral Directors Home Improvement

Specialty Contractors

I'beepe mal 0l 2171
Sl by Ly g fboped Tan Al 22wl
Fil Fo, {0

T allwn. s 320

F=ml viranr sthiad o=
fab4d mEL Ikt e

2009 Economic Stimulus Tax Credits
for HOME IMPROVEMENTS

Metal roofs are now the cutting edge for
Home Improvements and Energy Efficiencies....Metal Roofs

Now cheaper than traditional Shingles, receive 30% or up to
$1,500.00 of your cost back on your 2009 Taxes as a credit.
Manufactured Homes also eligible for this credit.
Other Services Offered

Home Renovations/Additions Construct Privacy Fence
Construct Driveways Summer/Winterize Services
Backhoe Services: Spread Dirt, Tree Services (Cut, Prune)
Clear Out Around Your Home Flooring: Ceramic Tiles, Vinyl, Laminate & Hardwood
Pressure Washing Painting: Interior & Exterior

T&B Construction and Developers

Licensed in MS, AL, & TN
Call today for Quotes! 662.570.9464 or CELL 662.549.0435

W.E.PEGUES
[
Established 1891
Funeral Homes ¢&& Crematory
535 Jefferson Street ® Tupelo (662) 842-4872
280 Mobile Street ¢ Saltillo (662) 869-2130

www.peguesfuneralhome.com




————— Business Directory———————

ariy 4 Ugert (e (. PA Feg (O g b
ComprehenSIVe Medlcal Care A e Paint © Flooring 24-Hour Service
For Your Family or Business Bﬁaﬂami“ * Wallcovering ¢ Blinds TROY LUNCEFORD
; oore Computer Color Matchin Mastar Flumber/Dwrc
Appointments & Walk-Ins Welcome Pints p W; i BZ: g e fanded (662) 871-5693
Whea you're tired of the rest, try the best.

(662) 842-0366 * FAX (662) 842-0811
1181-A West Shopping ® Tupelo, MS

Paper Shredding Pottery

Do You Gurrently Have Gonfidential
Documents or Records That You Need
Stored or Destroyed?

CALL US, WE CAN HELP!

* Bonded & Insured * Commercial & Residential
* Certificate of Destruction « FREE Estimate
» Secured Containers  Drug/Background Check

of Employees P
: Shred -,
A Division of Mail Managers

“Locally Owned & Operated” ﬂ:lm

Mon.-Fri. 8 - 6:30 1154 Cross Creek Dr.
Lee Wallace, CFNP
SSaL 19-66 (Next to Home Depot) David W. Bell, MD
un. 1-
340-8010

HERNDON CHIROPRACTIC CLINIC
gw[gooc{aqgain!
New Patients Weloome

842-8413

2087 Cliff Gookin Blvd.
Dr. Ron Herndon Tupelo, MS

Senior Citizen, Military, & Law Enforcement Discount!

NSt AMH

Hwy 370W.

. >
B s Located at
s Brice’s Crossroads
365-2120

191 Hwy 370

3402 CONVENTION DRIVE * TUPELO o 662-841-8181 = Baldwyn, MS J
N ' Pressure Washing
- Photograph 2

i e [ L | o] DOCS POWER WASH
. 662-728-6925 & LAWNGARI SERVICE

MINTL SIS =HRICKES = CINSCEETE #ic.

Let owr wchat /ﬁw/&yu'ﬂﬂa[x /1{//1 you (76// tack on i 1 Weed Control (Reundug)
1 r
your /&1// ﬂ,(ym}n a//'z/{cz, a ecenl /w;&/ﬂf/ll// Ml[/ou.’ | (Fence Row, Ditches, ate.)

1905 S. Adams  Fulton  662.862.2165 b A g‘;—s iz”geé’(’) g;‘l’;es
th dowsoffulton. .
www.themeadowsoffuiion.com %Mﬂ Grqfrﬁjﬁﬂ Nemeton, M3
STUDIO AND [ WEpmG RHOIOGRAPIVY| | 401-9052°257-1445 |
Real Estate

: . th e s Jimmy Langley Appraisal Service
¥ Morran Miving & Horage, fne 1218 West Main St.
Call for a Free Estimate

IMAGE W POBoximr
I;r?nzlje lglorglz_lfl P C E Jimmy Langley Tupelo, MS 38801
clocation cClalls
m ’ lﬁ State Certified Residential
062-842-1120

Rl Eatote Anproiset Business (662) 844-4624
) _ : Tupelo, MS g Home (662) 844-5258
')I"he _’I\./IO” ?2” F amll}; has beesfz) mowng 662-842-0676 * 800-748-9347 Fax (662) 844-4625
amilies like yours for over 50 years ; :
www.imageplace.com Land and Residential Cell (662) 255-6154

Bar-B-Q by Jim
We Roast, You Boast

.. . :_"{' DINING « CARRYOUT ¢ CATERING

p _/ & Landscape

899 Kings Hwy.

F C it Pl
v 8:;8 O:|n rgmgly7 Commercial Plumbing, Gas & Industrial Piping .;.ﬁ 1= Call-In Orders 840-8800
Comple-te Stock of RICHARD HANLON PO.BOX 417 | b A We Cater_ to Parties, Factories, Home & Office

* Shrubs * Bulk Mulch (662) 447-3213 Okolona, MS 38860 Jim & BaqfBara Sesfre; Owners

203 Commerce Street, Across from Tupelo Coliseum

¢ Plants and Trees
HOURS: Mon., Tues., Wed. 11am - 6pm ¢ Thurs., Fri., Sat. 11am - Until

Thank you for choosing RH Plumbing. We appreciate your business




Business Dz'rectory

Restaurant

Restaurant continued

$§95
Lunch Special

Includes 2 big slices of
pizza, salad and drink

fs. > Pizza Doctor
908 West Main, Tupelo

662-844-2600

"i.
by A '|.

-
£

Party Trays
for all Occasions!

1101 W. Main e Tupelo
842-3774

TUPELO UPHOLSTERY

Vinyl Tops ¢ Carpets ¢ Seats ¢ Headliner
Convertible Tops ¢ Leather Interiors

A

2520 S. President
Tupelo, MS
662-844-6690

Tim Kesler, Owner ¢ Free Estimates ¢ Automotive

Salad Bar
Sandwiches

Pizza
Spaghetti

Mon.-Thurs. 11-10 ¢ Fri.-Sat. 11-11 * Sun. 12-10

709 S 4th St.

Baldwyn, MS 365-7059

Hair Care, Manicures, Pedicures, Facials,
Skin Care, Micro-Dermabrasion, Massage,
Color Analysis & Correction

DAY SPA & SALON

662-844-3734 + 844-6204
2613-A TRACELAND DR. * TUPELO, MS 38801

5

Catering from 10 o 1,000

(el Kam ©

=]

Al Clostes Crewh Vil
[HX] B4 ARARA  Fas

Tangeria, Rl BARDT
Gils ) R T evvess hraesmipieam does

Thursdays

McALISTE

DELI

* Max 2 FREE Kids with Adult Entree
* 12 years and under
* Drink not included

RS

* Kid's Menu Only
*5t0 9 pm

Tupelo and Corinth Location Kids Eat Free on Monday
217 Highway 30 West * New Albany ¢ 534-2700 » Fax 534-0477

¢ Accounting Records
Legal Records
* Manufacturing Records
Architectural Records

WF TUPELY 18
‘Since 1988”
17 Years Experience

506 S. Spring ° Tupelo

B562-844=6163

Pick Up & Delivery

R. FRED PITTS,
PRESIDENT

 ESECTHROLLUNM
“Since 1924”

e Vacuum Cleaners
e Shampooers

e Air Purifiers s
FREE Pickup 1
& Delivery \‘h.‘ -

518 S. Gloster ¢ Tupelo * 842-2214

Windows

". Beat the Cold!
CALL Now!

Whlte Double Hung Wmdows

$1 * ANY SIZE it o
o =

SIDIN
G, G,
and Enriy pomec™
INSTALLED!
Financing Available!**
“Simply the Best for Less®”
Lrpilire

ﬂ.ﬂ].d‘.:_'.*.f of Tupelo

223 E. Franklin Street ¢ Tupelo
a)

LOCALLY OWNED & OPERATED

1204 North Gloster Street
Tupelo, MS 38804

FX: 662.842-4376 PH: 662.842.4298

Therapeutic Massage

Wrecker Service

Let Us Cater

Your Parties.

d
BBQ ¢ CHICKEN ¢ RIBS ¢ TURKEYS

BISHOP’S BBQ GRILL

2546 Hwy 145 N. e Saltillo, MS

662-869-8351

oW tw wafque c

Nationally Certified & ,
State Registered Massage Therapists ‘
Member AMTA

-
¢
[} &
/\\‘rﬁ"'P

e Swedish e Deep Tissue
e Hot Stone ¢ Pregnancy Massage
Call for Appointments
Gift Certificates Available

Toni Martin w9, cpmr
Amanda Westmoreland

662-844-5558

LMT-264 4008 West Main Street Suite 2

Janine Mahle w1430

N

“Serving Lee Co. Since 1973”

¢ 24 HOUuR DAMAGE-FREE TOWING
e Heavy Dury TowING
¢ ROLLBACK WRECKER

840-9301

CE=E

Tupelo, MS




“*“MMA WoORK COMP GROUP
MAKES THE
COMPLICATED SIMPLE."

CONNIE DAVIDSON
HLUMAN ILESOUICE SPRCIALIST

THE MM A “iF YOU'EE LOOHING FOR & DEGICATED WolksaeN & COMEP OR0UE, LOODN B0 FulTEaES. "
WEBSITE IS Beed Manuiscturing has been makang uniforms and other clothing lines sinoe 1927 Today they
KEY TO employ 113 people They needed & work comp eam that would be semsitive m their unigue

MANAGING needs Enter MMAWCG, o fand that (s buill specifically for MMA members

:-un:rumnm‘ﬁ. “MMA s mose bike o pener than & supplicr and they'me alwsys svailabie when | need them with
il an in-depth undersunding of the lows snd procedures that govern woday's workplace *

PROGRAM, Enough seid [ youre an MMA member we're ready 10 put our knowledge and experence o

work for you Ask your agent for a quote brom MMAWCG

For more dormation, contsct Rmee DeRusso (Marketing) & 60]-948-1221 or Tom Loscomb,
CPCU, ALY (Underwriting) s 601 -608- 1008

Aol sansasapd SharratsctETTTE A G Uk

VEYWCG

WORK COMP GROUP

HEsiTHY AEgTUuN e FORN MiSSaisaiFE:
Wi BuEssoET MiENIEEIEEDE INDEFESDEST ISfUSARCE AQUETYE

TRD MowTi FREEPOWT STREET - Jaowsnm, Muasimwree Fpod - 01 Sda. 1 I35
e B W T




My name 15 Meal Martin. I'm a general
dentist in Saltilbo, M5, After 20 vears in

practice, [ decided it was time to put a

rial effort towards prowing my business,

To help achieve this growth, 1 called Josh
Mabus to design and implement a

marketing plan.

Because of the work of Josh and his
RSSO, Iy ]]]Ei"'lﬂ'l' 15 F'Ilj[l:l'l'l'l:l.!‘ i:l.‘-i

third vear of record-breaking sucoess.

When I needed help, I made the right
call. If vour business could use a boost, |

suggest you call Josh, too,

Dy, Neal Martin (Teft) kired Josh Mabus (right] in 2006 to help his bsiness grow. The result? Three pears of overwhelnting suocess.

MARKETING » ADVERTISING = DESIGMN

Josh mabus | 662.296.5234 | josh@mabusagency.com
208 east main street - suite 122 |  hupelo, mississippt 38804

IJ.'[I!'.'n'.'.J.'JI’.n!I!HJ.'-il'.I.lIIt' iC . C0

advertising « strategy » marketing » graphic design « television production » direct mail « website development « public relations




